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Predhovor

Tento dokument (EN 1SO -t 2004) pripravila
technicka komisia ISO/TC 207 Environmentaine
manazérstvo v spolupraci s Riadiacim strediskom
CEN.

Tejto eLrépskej norme sa musi udelit postavenie
narodnej normy bud vydanim identického textu,
alebo oznédmenim najneskorsie do maa 2005
a narodne normy, ktoré su s hou v rozpore, musia
sa zrudit najneskorsie do maja 2005.

Tento dokument nahradza EN 1SO [ 1996.

V sulade s vnutornym predpismi CEN/

su tuto normu povmne prevzrat narodné nor-

malizacng i :

Cypru,

cuzska,

L :

mecka, N . \ .
Spojeneho  kralovstva,

. Svédska a Tafianska.

Poznamka o oznameni

Texi 1ISO [l 2004 schvaiil CEN ako EN 150
Il 2004 bez akychkolvek modifikacii

Uvod

Vsetky druhy organizacii sa stale viac zaoberaju
problematikou, ako dosiahnut' a8 preukazat vhod-
ne environmentalne spravanie riadenim vpiyvov
svojich Cinnosti, vyrobkov a siuzieb na Zivotné
prostredie, v silade so svojou environmentalnou
politikou a dihodobymi environmentainymi cielmi.
Robia tak v suvislosti so sprisiujacou sa legis-
lativou, s rozvojom hospodarskych politik a s dal-
Simi opatreniami podporujticimi ocnranu Zivotneé-
ho prostredia a so vSeobecre narastajacim zauj-
mom zainteresovanych stran o environmentalne
zaleZitosti a udrzatelny rozvoj.

Mnohé organizacie vykonali envircnmentélne pre-
skimania alebo audity, aby posudili svoje envi-
ronmentalne spravanie. Tieto ich viastné pre-
skumania a audity vsak nepostaéuju na to, aby
organizacii poskytli istotu, Ze jej spravanie nislen
spina, ale aj nadalej bude spliat jej pravne po-
ziadavky a pozZiadavky jej politiky. Aby boli tieto
aktivity efektivne, je potrebné vykonavat ich
vramci Strukturovaného systému manazérstva,
ktory je jednotny pre celu organizaciu.

Medzinarodné normy pre oblast environmental-
neho manazérstva maju poskytat organizaciam
prvky efektivneho systému environmentalneho
manazérstva (EMS), ktoré je mozné zadlenit' me-

[$1]

sTNENI1SO I

Foreword

This decument (EN 15O [l 20c4) has been
prepared by Technical Committee ISO/TC 207
‘Environmental management” in collaboraticn with
CMC.

E- E- shall be given the status

of a national standard, either by publication of an
identical text, or by endorsement, at the latest by
May 2005, and conflicting national standards shall
be withdrawn at the latest by May 2005.

This document supersedes EN ISO _

A © e cen N I ~EE

Iatlons the narlonaf standards organlzatlons of the

Endorsement notice

The text of 1ISO has been approved by
CEN as EN ISO without any modi-

fications.

Introduction

Crganizations of all kinds are increasingly concer-
ned with achieving and demonstrating sound envi-
ronmental performance by controlling the impacts
of their activities, products and services on the
environment, consistent with their environmentai
policy and objectives. They do so in the context of
increasingly stringent legislation, the development
of economic policies and other measures that fos-
ter environmental protection. and increased con-
cern expressed by interested parties about en-
vironmental matters and sustainable development.

Many organizations have undertaken environmen-
tal “reviews" or “audits” to assess their environ-
mental performance. On their own, however, these
“reviews” and “audits” may not be sufficient to pro-
vide an organization with the assurance that its
performance not only meets, but wili continue to
meet. its legal and policy requirements. To be
effective, they need to be conducted within a
structured management system that is integrated
within the organization.

I- S- covering environmental
management are intended to provide organizations
with the elements of an effective environmental
management system (EMS) that can be integrated
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dzi ostatné manazérske poziadavky, a tak poma-
hat' organizaciam dosiahnut' ich environmentalne
a hospodarske ciele. Zmyslom tychto noriem, ako
aj ostatnych medzinarodnych noriem, nie je vytva-
rat mimocolné obchodné prekazky ani rozgirovat
¢i menif pravne zavazky organizacie

Tato medzinarodna norma $pecifikuje poziadavky
systemu environmentaineho manazérstva tak, Ze
umozZni organizacii pripravit a implementovat po-
litiku a dihodobé ciele, ktoré zohladnuji pravne
poZiadavky a informacie o vyznamnych environ-
mentalnych aspektcch. Koncipovana je tak, aby
sa dala pouzit pre organizacie vsetkych typov
tvelkosti a aby vyhovovala réznym gsografickym,
kultirnym a socialnym podmienkam. Zakiad pri-
stupu zobrazuje obrazok 1. Uspech systému za-
visi od angaZovanosti na vsetkych urovniach
a funkciach organizacie, predovéetkym od vrcho-
loveho manazmentu. Takyto systém umoz2iuje
organizaci pripravit environmentalnu paolitiku, vy-
tvorit’ dlhodobé ciele aprocesy na dosiahnutie
zavazkov z politiky, vykonat ¢innosti potrebné na
zlepsenie svojho spravania a preukazat zhodu
systéemu s pozZiadavkami tejto medzinarodnej nar-
my. Hlavnym cielom tejto medzinarodnej normy je
podpont ochranu Zivotného prostredia a prevenciu
znec€istovania v rovnovahe so socialno-hospo-
darskymi potrebami. Petrebné je uvedomit’ si, Ze
mnohymi poZiadavkami je moZno sa zaoberat
sUcasne alebo kedykolvek sa k nim mozno vratit.

Druhe vydanie tejto medzinarodnej normy je za-
merané na objasnenie prvého vydania a berie do
uvahy aj ustanovenia ISO 9001 tak, aby sa zvy-
Sila zlucitelnost' tychto dvoch noriem ako vyhoda
pre verejneho pouzivatela.

Na jednoduchsie pouzivanie st obdobne ocislované
Clanky 4. kapitoly hiavnej casti tejto medzinarod-
nej normy a prilohy A. N oba &lanky 4 3.3
a A3.3 sa zaoberaju dihodobymi cielmi, kratkodo-
bymi cielmi a programom (programami), oba ¢lan-
ky 455 a A.55 sa zaoberaju internymi auditmi.
Okrem toho prilcha B uvédza vzajomny vztah
medzi normami ISO [ 2004 a 1S0 ¢001: 2000.

Je vyznamny rozdiel medzi touto medzin&rodnou
normou, kiora opisuje poziadavky systému envi-
ronmentalnehc manazérstva organizacie a moze
sa pouzit na certifikaciu/registraciu a/alebo viast-
né vyhlasenie systému environmentaineho ma-
nazérstva organizacie, a medzi necertifikovatel-
nymi pokynmi, ktoré maju poskytnat' zakladnu po-
moc erganizacii pri vytvarani, implementovani ale-
bo zlepSovani systemu environmentalneho mana-
zerstva. Environmentalne manazérstva zahfia
cely rad prvkov vratane takych, ktoré maju strate-
gické a konkurenéné dosledky. Preukazanie us-
pesne] implementacie tejto medzinarodne] normy
moéze organizacia pouzit na to, aby presveddila
zainterescvané strany, Ze ma primerany systém
environmentalneho manaze-stva.

with other management requirements and help or-
ganizations achieve environmental and economic
geais. These standards, like other International
Standards, are not intended to be used to create
non-tariff trade barriers or to increase or change an
erganizatior's legal obligations.

' S_ specifies requirements
for an environmental management system to enab-

le an organization to develop and implement a po-
licy and objectives which take into account legal
requirements and information about significant
environmental aspects. It is intended tc apply tc all
types and sizes of organization and to accom-
modate diverse geographical, cultural and sacial
conditions. The basis of the approach is shown in
Figure 1. The success of the system depends on
commitment from all levels and functions of the
organization, and especially from top management. A
system of this kind enables an organization to
develop an environmental policy, establish objec-
tives and processes to achieve the policy commit-
ments, take action as needed to improve its per-
formance and demonstrate the conformity of the
system to the requirements of this International
Standard. The overall aim of this International
Standard is to support environmental protection
and prevention of pollution in balance with socio-
economic needs. It should be noted that many of
the requirements can be addressed con-currently
or revisited at any time.

The second edition of this International Standard is
focused on clarification of the first edition, and has
taken due consideration of the provisions of
ISO 8001 to enhance the compatibility of the two
standards for the benefit of the user community.

For ease of use, the subclause numbers in Clause
4 of the bady of this | and in
Annex A have been related. For example, 4.3.3
and A.3.3 both deal with objectives, targets and
pregramme(s), and 4.5.5 and A 5.5 both deal with
internal audit In addition, Annex B identifies broad
technical correspondences between SO
2004 and ISO 9001:2000 and vice versa.

There is an important distinction between this In-
ternational Standard, which describes the require-
ments for an organization's environmental mana-
gement system and can be used for cerifica-
tion/registration and/or selfdeclaration of an orga-
nization's envircnmental management system, and
a non-certifiable guideline intended to previde ge-
neric assistance to an organization for establishing,
implementing or impreving an environmental ma-
nagement system. Environmental management
encompasses a full range of issues, including tho-
se with strategic and competitive implications.
Demonstration of successful implementation of this
| S- car be used by an orga-
nization to assure interested parties that an appro-
priate environmental management system is in place.




Obsahom dal$ich medzinarodnych noriem je na-
vaod podpornych technik environmentalneho ma-
naZérstva, predovsetkym v tych dokumentoch en-
vironmentaineho  manazérstva, ktoré vytvoria
ISO/TC 207. Odkazy na dalsie medzindrodné nor-
my su len informativneho charakteru.

Sustavne zlepSovame

Environmentalna
palitika

Preskumanie
manazmentom

Planovanie

).\

Implementacia
a prevadzhkovania

Kontrolovanie

Obrazok 1 - Model systému
environmentalneho manazérstva platny
pre tuto medzinarodnu normu

POZNAMKA. - Tato medzinarodnd norma sa opiera
oznamu rretodiku Planuj-Urob-Skontroiuj-Konaj (PDCA).
PDCA sa maze jednoducho opisat taklo:

- Panuy vytvor potrebné dlhodobe ciele a procesy
tak, aby sa dosiahli vysledky vsulade s environ-
mentalnou politikou organizacie.

- U:ob: impiementuj procesy.

- Skontroluj: monitoruj a mera) procesy vzhfadom
na environmentainu politiku, dlhodobe ciele, kratko-
dobe ciele, pravne ainé poZiadavky a poskytuj vy-
sledky.

Kanaj. rob tak, e sustavne zlepduje$ spravanie
systemu environmentalneho manazérstva.

Mrohe organiziacie manazuju svoje prevadzkové &in-
nosti pomocou vyuZivania systému procesov aich
vzajomnych vztahov, ktoré sa odvolavaji nz ,proces-
ny pristup”. 1SO 9001 podporuje pouZivanie proces-
neho pristupu. Potom sa PDCA moéze poulit na
véetky procesy a obe metadiky su zluédelné.

Tato medzinarodna norma obsahuje len tie po-
zZiadavky, ktoré mozno objektivne auditovat. Or-
ganizaciam, ktoré potrebuju viac vSeobecnejsich
pokynov k celkovému rozsahu otazok systému
environmentaineho manazérstva, sa odporica
pouzit' ISO -

sTNEN 15O [

Guidance on supporting environmental manage-
ment technigues is contained in other International
Standards, particularly those on environmental ma
nagement in the documents ggiabli b

207. Ary reference to other IW Sﬂ

is for information only.

Contnual improvement

Environmental policy

Planning

/Managemenl review

.\

Impterrentation
and operation

Checking

Figure 1 - Environmental management
system model for this l-q SN

N- T. ! S- is based on the

methodology known as Plan-Do-Check-Act (PDCA).
PDCA can be briefly described as follows.

- Plan: establish the objectives and processes
necessary to deliver results in accordance with the
organization's environmentai policy

~  Do. implemen: the processes.

- Check monitor and measure prozesses against
environmental policy, objectives, targsts, legal and
other requirements, and report the results.

- ACU take actions to continually improve perfor-
mance of the environmental management system.

Many organizations manage their operations via the
application of a system of processes and their interac-
tions. which can be referred to as the “process ap-
proach”. 1SO 9001 promotas the use of the process
approach. ] P can be applied to all po-
cesses, the two methodologies are cansidered to he com-
patible.

I- S- centains only those
requirements that can be objectively audited. Tho-
se organizations requiring more general guidance
on a broad range of environmental management
system issues are referred to ISO
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Tato medzindrodna norma neurtuje absolutne
poziadavky na environmentalne spravame ckrem
zavazkov v environmentalnej politike na dodrzia-
vanie prislusnych pravnych pozZiadaviek a inych
poziadaviek, ktore sa organizacia zaviazala plnit,
ra prevenciu znecistovania a na sustavne zlepso-
vanie. Dve rozne organizacie, ktore vykonavajl
obdobné prevadzkové Cinnosti, zle maju rozdiel-
ne environmentalne spravanie, mozu takto vyho-
viet poziadavkam tejto medzinarodnej normy.

Osvojenie a implementacia radu technik environ-
mentélneno manazerstva systernatickym sposo-
bom méze prispiet k optimalnym vysledkom pre
vetky zainteresovane strany. AvSak osvojenie si
tejto medzinarodnej normy samo osebe nezarudi
optimaine environmentalne vystupy. System envi-
ronmentalneho manazérstva moze povzbudit or-
ganizacie, aby ra dosiahnutie dihodebych envi-
ronmentalnych ciefov zvazili implementaciu naj-
lepsich dostupnych technologii vsade tam, kde je
to vhodné a ekonomicky rentabiiné. Okrem toho
sa mobze plne zohladnit analyza efektivnosti
vynalozenych nakladov na takéto technolégie.

Tato medzinarodna norma necbsahuje konkratne
poziadavky daiSich systémov manazerstva, ako je
manazérsivo kvality, ochrany zdravia a bez-
pecnosti pri praci, financii alebo rizik, avsak cez
prvky tejto normy sa mazu tieto poZiadavky upra-
vit' alebo zjednotit' s poziadavkami daldich sysié-
mov manazerstva. Organizacia si moze existujuci
systém (existujuce systémy) manazérstva prispd-
sobit' tak, aby si vytvorila systém environmental-
neho manazérstva, ktory vyhovuje poZiadavkam
tejto medzinarodnej normy. AvSak treba pouka-
zat na to, Ze v zavislosti od uvazovaneho zameru
a nazorov prislusnych zainteresovanych stran by sa
pouzitie réznych prvkov systému manazérstva
mohlo navzajom odliSovat’

Uroveri podrobnosti a zloZitost' systému enviren-
mentalnehc manazérstva, rozsah dokumentacie
avytienené zdroje budi zavisiet' ed mnohych
faktorov, ako su predmet systému, velkost orga-
nizacie a charakter cinnosti, vyrobkov a sliuzieb
organizacie. Tyka sa to predovsetkym malych
a stredne velkych podnikov.

1 Predmet normy

Tato medzinarodna norma Specifikuje pozZiadavky
na system environmentaineho manazerstva tak,
aby organizacii umoznila pripravit aimplemen-
tovat’ politiku a dlhodobé ciele tak, Ze zohladnuje
pravne poziadavky a iné poZiadavky, ktore sa
organizcia zaviazala pinit, a informacie o vy-
znamnych environmentainych aspektoch. Toto sa
vztanuje na organizaciou identifikované environ-
mentaine aspekty, ktoré organizacia méze riadit

This International Standard does not establish ab-
solute requirements for environmental performan-
ce beyond the commitments, in the environmental
policy, to comply with applicable legal requirements
and with other requirements tc which the organi-
zation subscribes, to prevention of pollution and to
continual improvement. Thus, twe organizations
carrying out similar operations but having different
environmental performance can both conform to its
requirements

The adoption and implementation of a range of en-
vironmental management techniques in a syste-
matic mannar can contribute to optimal outcomes

for all interested parties. However, adoption of this
[ sﬁ will not in itself guarantee

optimal environmental outcomes. In order to achie-
ve environmertal objectives, the environmental ma-
nagement system can encourage organizations to
consider implementation of the best available te-
chniques, where appropriate and where econo-
mically viable, and fully take into account the cost-
effectiveness of such techniques.

T. l_ S* does not include requi-
rements specific 1o other managesment systems,
such as those for quality, occupational health and
safety, financial or risk management, though its
elements can be aligned or integrated with those of
other management systems. It is possible for an
organization to adapt its existing management sys-
tem(s) in order to establish an environmental ma-
nagement system that conforms to the require-
ments of this International Standard. It is pointed
out, however, that the application of various ele-
ments of the management system might ciffer da-
pending on the intended purpose and the interes-
ted parties involved.

The level of detail and complexity of the environ-
mental management system, the extent of decu-
mentation and the resources devoted to it will be
dependent on a number of factors, such as the
scope of the system, the size of an organization
and the nature of its activities, products and ser-
vices. This may be the case in particular for small
and medium-sized enterprises

1 Scope

' SF specifies requirements
for an environmental management sysiem to

enable an organization to develop and implement a
policy and objectives which take into account legal
requirements and cother requirements to which the
organization subscribes, and information about sig-
nificant environmental aspects. It applies to those
environmental aspects that the organizatior iden-
tifies as those which it can control and those which



a moZe ovplyvioval. Norma sama osebe neuva-
dza konkrétne knitéria environmentalneho spravania.

Tuto medzinarodnu normu mozno pouzit' v kazdej
organizacii, ktora chee:

a) wytvorit, implementovat, udrZiavat' a zlgp-
Sovat' system environmentaineho mana-
Zérstva;

b) presvedCit sa o zhode so svojou vyhla-
sencu environmentainou politikou,

c) preukazat’ zhodu s touto medzinarod-
NOU NOrMou;

1. wytvorenim  vlastného
a vlasineho vyhlasenia aleba

rozhodnutia

2. usilovanim sa o potirdenie zhody
od stran, ktoré maju zaujem o organi-
zaciu, napriklad od zakaznikov, glebo

3. usiiovan'm sa o potvrdenie viastne-
ho vyhlasenia organizacie od externej
strany, alebo

4 usilovanim sz o certifikaciu/regis-
traciu systemu environmentalneho ma-
nazérstva externou organizaciou.

Véetky poziadavky Specifikované v tejto medzina-
rodnej norme su uréené na zaclenenie do akého-
kolvek systému environmentalneho manazérstva.
Rozszh pouzitiz bude zavisiel od takych faktorov,
ako je environmentalna politika organizacie, cha-
rakter jej ¢innosti, vyrobkov a sluzieb, umiestnenie
a podmienky, v ktorych crganizacia pracuje. Tato
medzinarodna norma tiez poskytuie informativne
pokyny na pouzitie v prilohe A

2 Normativne odkazy

Nie su tu ctované adkazy na iné publikacie. Za-
hrnuatie teto kapitoly iba zabezpetuje rovnaké
¢islovanie_ako v predchadzajucom vydani normy

(1SO - 1996).

3 Terminy a definicie

V tomto dokumente sa pouzivaju tieto terminy
a definicie;

3.1 auditor: osoba sc sposobilostou vykonat
audit

[ISO 9000: 2000, 3.9.9]

3.2 sustavné zlepSovanie: opakujuci sa proces,
ktory zdokonafuje systém environmentaineho

sTNENISO IR

it can influence. It does not itself state specific en-
vironmental performance criteria '

I- S- is applicable to any or-
ganization that wishes to

a) establish, implement, maintain and im-
prove an envirenmental management sys-
ten,

b} assure itself of conformity with its stated
environmental policy,

¢) demonstrate conformity with this Inter-
national Standard by

1} making a self-determination and self-
declaration, or

2) seeking confirmation of its confor-
mance by parties having an interest in
the organization, such as customers, or

3) seeking confirmation of its self-de-
claration by a party external to the orga-
nization, or

4) seeking certification/registration of its
environmental managsment system by
an external organization.

All the requirements in this l- S-

are intended to be incorporated into any environ-
mental management system. The extent of the
application will depend on factors such as the
environmental policy of the organization, the nature
of its activities, products and services and the loca-
tion where and the conditions in which it functions.
This International Standard alsc provides, in Annex
A, informative guidance on its use.

2 Normative references

No normative references are cited. This clause is
included in order to retain clause numbering iden-
tical with the previous edition {ISQ : 1996).

3 Terms and definitions

For the purposes of this document, the following
terms and definitions apply.

3.1 auditor: person with the competence ta con-
duct an audit

[ISO 9000:2000, 3.9.9]

3.2 continual improvement: recurring process
of enhancing the environmental management
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manazérstva (3.8) s cielom dosiahnut ziepsenie
celkového environmentalneho spravania (3 10)
v sltlade s environmentalnou politikou (3.11)
organizacie (3.16)

POZNAMKA, - Proces nle je potrebne sucasre
vykonavatl vo vietkych oblastiack cinrosti.

3.3 napravna ¢innost: tinnost, kiora odstrani
pri¢inu zistene] nezhody (3.15)

3.4 dokument: informacie a ich nosné médium

POZNAMKA 1. - Ako médium sa mbdie poulit pa-
pier, magneticky, elektronicky alebo opticky potita-
covy disk, fotografia alebo referenéna vzorka, alebo
ich kembinacia

POZNAMKA 2. - Prevzaté z ISO 8000: 2000, 3.7 2.

3.5 Zzivotné prostredie; environment: prostredie,
v ktorom organizacia (3.16) pdsobi; zahfiajuce
ovzdusie, vodu, pddu, prirodné zdroje, fléru, fau-
nu, ¢loveka a ich vzajomne vztahy

POZNAMKA,. - Prostredie v tomto kontexte sa rozéi-

ruje od vnulra organizacie (3.16) k celosvetovéemu
systemu

3.6 environmentalny aspekt: Cast <Zinnosti
alebo vyrobkov alebo sluzieb organizacie (3.16),
ktora moze suvisiet so zivotnym prostredim
(3.5)

POZNAMKA - Vyznamny environmentalny aspekt
ma alebo méze mat vyznamny environmentalny

vplyv (3.7).

3.7 environmentalny vplyv: akakolvek ne-
priazniva alebo priazniva zmena zivotného pro-
stredia (3.5), ktora Gplne alebo ciastotne vyplyva
z environmentdinych aspektov (3.6) organiza-
cie (3.16)

3.8 systém environmentilneho manazérstva
(EMS): cast systému mana2érstva organizacie
(3.16), ktora sa pouziva pri priprave a implemen-
tacii jej environmentalnej politiky (3.11) a ma-
naZzovani jej environmentalnych aspektov (3.6)

POZNAMEKA, 1. - Systém manaérsiva je subor su-
visiacich prvkov pouzivanych na wylvorenie politiky
adihodobych ciefov ana doszhovanie tychto
dihodobych cieflov

POZNAMKA 2 - Systém manazérstva obsahuje or-
ganizaénu Strukturu, planovanie ginnosti, povinnosti,
praktiky, postupy (3.19), procesy a zdroje.
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system (3.8) in order to achieve improvements in
overall environmental performance (3.10) consis-
tent with the organization's (3.16) environmental
policy (3.11)

NQOTE - The process need not take place in all areas
of activity simuitaneously

3.3 corrective action: aclion to eliminate the
cause of a detected nonconformity (3.15)

3.4 document: information and its supporting
medium
NOTE 1 - The medium can be paper, magnetic, elec-

tronic or optical computer disc, photograph or master
sample, or a combination thereof.

NOTE 2 — Adaptad from 1SO 8000:2000, 3 7.2.

3.5 environment: surroundings in which an or-
ganization (3.16) operates, including air, water,
fand, natural resources, flora, fauna, humans, and
their interrelation

N- m in this context extend from within
an orgamizatl -16) to the giobal system.

3.6 environmental aspect: element of an
organization's (3.16) activities or products or
services that can interact with the environment
(3.9)

NOTE A sgnificant eavironmental aspect has or can
have a significant environmental impact (3.7).

3.7 environmental impact: any change to the
environment (3.5), whether adverse or beneficial,
wholly or partially resulting from an organization's
(3.16) environmental aspects (3.6)

3.8 environmental management system (EMS):
part of an organization’s (3.16) management sys-
tem used lo develop and implement its environ-
menta! policy (3.11) and manage its environ-
mental aspects (3.6)

NOTE 1 - A management system is a set of inter-

related elements used to establish policy and objec-
tives and to achieve those objectives.

NOTE 2 - A management system includes orga-
nizational structure, planning activities, responsibiliies,
praclices, procedures (3.18), processas and resources.



3.9 dlhodoby environmentalny ciel: celkovy
environmentalny ciel vyhovujuci environmental-
nej politike (3.11), kiory si organizacia (3 16)
sama stanovi a chce ho dosiahnut’

3.10 environmentalne spravanie: merateine

vysledky manaZerstva environmentdlnych as-

pektov {3.€) organizacie {3.16)
POZNAMKA. - V suvislosti so systemom environ-
mentalneho manazérstva (3 8) je moiné merat
vysledky vzhfadom na environmentalnu politiku
(3.11), dihodobeé environmentaine ciele (3.9), krat-
kodobe environmentalne ciele (312) a daldie
poZiadavky environmentalneho spravania organiza-
cie (3.16).

3.11  environmentalna politika: calkové zame-
ry a smerovanie organizacie (3.16), formalne vy-
jadrené vrcholovym manazmentom, ktoré suvisi
s je] environmentalnym spravanim (3.10)
POZNAMKA. — Environmentaina  politika  poskytuje
ramec na &innosti a na stanavenie dlhodobych envi-

ronmentalnych ciefov (3.9) a kratkodobych envi-
ronmentainych cielov (312}

3.12 kratkodoby environmentalny ciel: pod-
robna poZiadavka spravania pouziteina pre orga-
nizaciu (3.16) alebc je| Casti; ktora wyplyva z dl-
hodobych environmentainych ciefov (3.9) a ktoru
treba urcit' a splnit', aby sa dosiahli tieto dlhodobé
ciele

3.13 zainteresovana strana: zzainteresovany ale-
bo environmentalnym spravanim (3.10) organi-
zacie (3.16) ovplyvneny jednotiivec alebo skupina

3.14 interny audit: systematicky, nezavisly a zdo-
kumentovany proces ziskavania a objektivneho
vyhodnocovania dékazov auditu o tom, ako sa pl-
nia kritéria auditu systému environmentalneho
manazérstva stanovené organizaciou (3 16)

POZNAMKA. — V mnohych pripadcch, predovietkym
v malych organizaciach, nezavislost moze sz preu-
kazat nezainteresovanosfou na zodpovednosti 2a
cinnosti, ktoré sa audituju.

3.15 nezhoda: nespinenie poziadavky

[ISO 9000: 2000, 36.2]

3.16 organizacia: spolo¢nost, zdruZenie, firma,
podnik, urad. inShtucia alebo ich ¢Cast, pripadne
ich kombinacia zapisana slebo nezapisana v ob-
chodnom registri, verejna alebo sukromna, ktora
ma svoje vlastné funkcie a administrativu
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3.9 environmental objective: overall environ-
mental goal, consistent with the environmental
policy (3.11), that an organization (3 16) sets
itself to achieve

3.1¢  environmental performance: measurable
resuits of an organization's (3 16) management of
its environmental aspects (3 6)

Nl '] the context of environmental management
systems (3 8), results can be measured against the
organization’s (3.16) environmental policy (3.11),
environmental objectives (3.9). environmental tar-
gets {3.12) and other environmental performance re-
quirements.

3.11 environmental pelicy: overall intentions
and direction of an organization {3.16) related to
its environmental performance (3 10) as formaly
expressed by top management

N T environmental policy provides a framework

for action and for the setting of environmental objec-
tives (3.9) and environmental targets (3.12)

3.12 environmental target: detailec perorman-
ce requirement, applicable to the organization
(316) cr parts thereof that arises from the envi-
ronmental objectives (3.9) and that needs to be
set and met in order to achieve those objectives

3.13 interested party: person or group concer-
ned with or affected by the environmental perfor-
mance (3.10) of an organization (3.16)

3.14 internal audit: systematic, independent and
documented process for obtaining audit evidence
and evaluating it objectively to determine the extent o
which the environmental management system aucit
criteria set by the organization (3.16) are fuifilled

NIl '] many cases, particularly in smaller organi-
zations, independence can be demonstrated by the
freedom from responsibility for the activity being au-
dited.

3.15 nonconformity: non-fulfilment of a require-
ment

[ISO 90002000, 3 6.2)

3.16 organization: coempany, corporation, firm,
enterprise, authority or institution, or part or com-
bination thereof, whether incorporated or not, pub-
lic or private, that has its own functions and admi-
nistration
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POZNAMKA. — V organizaciach s viac ako jednou
prevadzkovou |ednotkou sa kaida prevadzkova
iednotka mbze definovat ake organizacia.

3.17 preventivna ¢innost: cinnost, ktora od-
strani pricinu potencialnej nezhody (3.15)

3.18 prevencia znecist'ovania: uplatiovanie
procesov, praktix, technik, materialcv, vyrobkov,
sluzieb alebo energii, ktoré vyludujd, znizuju alebo
riadia (samostatne alebo v kombinacii) tvorbu,
uvolfiovanie alebc vypustanie akehokolvek zne-
cistovania alebo cdpadov tak, aby sa zniiill
nepriaznivé environmentalne vplyvy (3.7)
PCZNAMKA. — Prevencia zneéistovaniz moze zehr-
fiaf znizovanie alebo odstrafovanie spotreby zdrojov,
zmeny procesov, vyrobkov alebo sluzieb, hospedarne
vyuzivanie zdrojov, nihradu materidlov a energii, ich
opatovné pouZivanie, obnovovanie, recyklaciu. opa-
tovne ziskavanie 2 spracovavanie.

3.19 postup: konkretny spdsob vykonavania
¢innosti alebo procesu

POZNAMKA 1. - Postupy sa mézu alebo nemusia
zdokumentoval

POZNAMKA 2 — Prevzaté z 1ISO 9000 2000, 3.4.5.

3.20 zaznam: dokument (3.4) opisujuci dosia-
hnute vysledky alebo poskytujuci dokaz o vyko-
nanych ¢innostiach

POZNAMKA. — Prevzaté z ISO 3000, 2000, 3.7.6.

4 Poziadavky systému
environmentalneho manazérstva

41 Vseobecné poziadavky

Organizacia musi vytvorit, zdokumentovat, imple-
mentovat, udrZiavatl a sustavne zlepSovat’ system
environmentaineho manazZérstva podla poziada-
viek tejto medzinarodnej normy a uréit, ako bude
pinit' tieto poZiadavky.

Organizacia musi definovat’ a zdokumentovat' pred-
met svojho systému environmentaineho manazerstva.

4.2 Environmentalna politika

Vrcholovy manazment musi definovat environ-
mentalnu politiku organizécie a zabezpedit, ze
v ramci definovaného predmetu je] systému envi-
ronmentaineho manazerstva.
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N- FI orgamizations with more than one operating
unit, a single vperaling unit may be defined as an
crganization.

3.17 preventive action: zction to eliminate the
cause of a potential nonconformity (3.15)

3.18 prevention of poliution: use of processes,
practices, techniques, materials, products, services
or energy to avoid, reduce or control (separately or
in combination) the creation, emission or discharge
of any type of pollutant or waste, in order to reduce
adverse environmental impacts (3.7)

N- of polluton can include source
reduction or elimination, process, product or service
changes, efficient use of resources, materal and ener-
gy substilution, reuse, recovery, recycling, reclamation
and treatment

3.19 procedure: specified way to carry out an
activity or a process

NOTE 1 Procedures can be documented cr nol.

NOTE 2 Adapted from ISO 9000:2000, 3.4.5

3.20 record: document (34) stating resuits
achieved or providing evidence of activities perfor-
med

NI Al fom 'S0 $000.2000, 3 7.6

4 Environmental management system
requirements

4.1 General requirements

The organization shall establish, document, imple-
ment, maintain and continually improve an environ-
mental management system in accordance with
the requirements of this | and
determine how it will fulfil these requirements.

The organization shall define and document the
sceope of its environmental management system.

4.2 Environmental policy

Top management shall define the organization's
environmental policy and ensure that, within the
defined scope of its environmental management
syslem, it



a) je primerana k charakteru, rozsahu
a environmrentalnym vplyvom jej &innosti,
vyrobkov a sluzieb,

b) obsahuje zavazok na sustavné zlepso-
vanie a prevenciu znecistovania;

c) obsahuje zavazok na docrziavanie pri-
slusnych pravnych poziadaviek a inych po-
Ziadaviek, ktoré sa organizécia zaviazala
pinit a vztahuju sa na jej envircnmentalne
aspekty:

d) poskytuje ramec na urCovanie a pre-
skumavanie dlhadobych a kratkodobych
environmentalnych cielov;

e) je zdokumentovana,
a udrziavana;

f) komunikuje sa so vsetkymi osobami
pracujucimi v organizacii alebo pre orga-
nizaciu a

implementovana

9) je pristupna verejnosti.

4.3 Planovanie

4.31

Organizacia mus! vytvoril, implementovat a udr-
Ziavat postup (postupy):

Environmentalne aspekty

a} na identifikaciu environmentalnych as-
pektov ;ej Cinnosti, vyrobkov a siuzieb
vramci definovaného predmetu systému
environmentalneho manazérstva, ktoré méze
radit’ a moéZe ovplyviovat tak, Ze ich zo-
hladiuje pri planovanych alebo novych uda-
lostiach, alebo novych, alebo modifikova-
nych &innostiach, vyrobkoch a sluzbach a

b) na urCenie tych aspektov. ktoré maju
alebo mozu mat vyznamny vplyv (vplyvy) na
zivotné prostredie (t. j. vyznamné enviren-
mentalne aspekty).

Organizacia musi zdokumentovat tieto informacie
a udrziavat ich aktualne.

Organizécia musi zabezpedit, Ze vyznamné envi-
ronmentaine aspekty zohladiuje pri vytvarani. im-
plementovani a udrziavani jej systému environ-
mentalneho manazérstva.

43.2 Pravne a iné poziadavky

Organizacia musi vytvorit, implementovat a udr-
Ziavat postup (postupy):

a) na identifikaciu a pristup k prislusnym
pravnym poziadavkam a inym poZiadavkam,
kloreé sa organizacia zaviazala pinit a vzta-
huju sa na Jej environmentalne aspekty a
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a) s appropriate to the nature, scaie and
environmental impacts of its activities, pro-
ducts and services,

b) inciudes a commitment to continual im-
provement and prevention of pollution,

¢) includes & commitment to comply with
applicable legal requirements and with other
requiremen:s to which the organizatior sub-
scribes which relate to its environmental as-
pects,

d) provides the framework for setting and
reviewing environmental objectives and tar-
gets,

e) is documented, impiemented and main-
tained.

f) is communicated to all persons working
for or on behalf of the organization, and

g) is available to the public.

4.3 Planning

43.1

The organization shall establish, implement and
maintain a procedure(s)

Environmental aspects

a) to identify the environmental aspects of
its activities, products and services within
the defined scooe of the environmental
management system that it can control and
those that it can influence taking into
account planned or new developments, or
new cr modified activities, products and
services, and

b) to determire those aspects that have or
can have significant impact(s} on the envi-
ronment (i.e. significant environmental as-
pects).

The organization shall document this information
and keep it up to date.

Tre organization shall ensure that the significant
environmental aspects are taken into account in
establishing, implementing and maintaining its en-
vironmental management system.

4.3.2 Legal and other requirements

The organization shall establish, implement and
mainiair a procedure(s)

a) to identify and have access to the sppii-
cable fegal requirements and other require-
ments to which the orgamzation subscribes
related to its environmental aspects, and
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b} na urdenie, ako tieto poziadavky pouzi
je na je] environmentalne aspekty.

Orgarizacia musi zabezpedit, Ze tieto prislusné
pravne poZiadavky a iné pozZiadavky, ktoré sa or-
ganizacia zaviazala plnit, berie do uvahy pri vy-
tvarari, implementovani a udrZiavari jg) systému
environmentalneho marazérstva.

4.3.3 Dlhodobé ciele, kratkodobé ciele a prog-
ram {programy)

Organizacia musi vytvorit, implementovat a udr-
Ziavat zdokumentovane dlhodcoé a kratkodobé
environmentalne ciele na relevantnych funkciach
a urovniach organizacie.

Dihodobé a kratkodobé ciele musia byt meratel-
ne viade, kde je to prakticky mozZne, a musia
vyhovovat environmentalne; politike vratane za-
vazkov na prevenciv znecistovania, na dodrzia-
vanie prislusnych pravnych poZiadaviek ainych
poZiadaviek, ktore sa organizacia zaviazala pinit,
a na sustavne zlepsovanie.

Pr stancvovani a preskumavani dihodobych a krat-
kocobych cielov organizacia musi zohladnovat
pravne poziadavky a iné poziadavky, ktoré sa 2a-
viazala plnit a svoje vyznamne environmantalne
aspekty. Taktiez musi zvazovat svoje technolo-
gické moznost:, firanéné, prevadzkové a obchod-
ne poziadavky a nazory zainteresovanych stran.

Orgarizacia musi vytvorit, implementovat a udr-
Ziavat’ program {programy) na dosahovanie dlho-
dobych a kratkodobych cielov. Program {progra-
my) musl (musia) obszhovat”

a} urcenie zodpovednostt za dosahovzanie
dihodobych a kratkodobych cielov pre rele-
vantné funkcie a Urovne organizacie a

b) prostriedky a Casovy ramec, v ktorom
s3 maju dosiahnut'

4.4 Implementacia a prevadzkovanie
4.4.1 Z2droje, roly, zodpovednosti a pravo-
moci

Manazment mus! zabezpedit' dostupnost potreb-
nych zdrojov na vytvorenie, implementaciu, udr-
Ziavanie a zlepSovanie systému environmental-
neho manazérstva. Zdroje obsahuju fudské zdro-
je a $pecializované zruénosh. organizacnu infra-
strukturu, technologicke a finanéné zdroje.

Roly, povinnosti a pravomoci sa musia definovat;,
zdokumentovat' a komunikovat tak, aby podporo-
vali efektivne environmentalne manazérstvo.

Vrcholovy manazment organizacie musi vymeno-
vat” konkrétneho predstavitela (xonkrétnycn predsta-
vitefov) manazmentu, ktory musi {ktori musia)

14

b) to determine how these requirements
apply to its environmental aspects.

The organization shall ensure that these applicable
iegal requrements and other requirements o
which the organizatior subscribes are taken into
account in establishing, implementing and main-
taining its environmental management system

4.3.3 Objectives, targets and programme(s)

The organization shall establish, implement and
maintain documented environmental objectives
and targets, at relevant functions and levels within
the arganization.

The objectives and targets shall be measurable,
where practicable. and consistent with the environ-
mentat policy, ircluding the comm:itments to pre-
vention of pollution, fo compliance witt applicable
legal requirements and with other requirements to
which the organization sudscribes, and to continual
improvement.

When establishing and reviewing its objectives and
targets, an organization shall take into accourt the
legal requirements and other requirements to which
the organization subscribes, and its significant envi-
ronmental aspects. It shall alsc consider its technolo-
g-cal cptons, its financial, operational and business
requirements, and the views of interested partias.

The organization shall establish, implement and
maintain a programme(s) for achieving its objec-
tives and targets. Programme(s) shall include

a) designation of responsibility for achie-
ving objectives and targets at relevant func-
tions and levels of the organization, and

b) the means and time-frame by which they
are to be achieved.

4.4 Implementation and operation
441 Resources, roles, responsibility and
autbhority

Management shall ensure the availatility of resour-
ces essential to establish, implement, maintain and
improve the envirormental managemert system.
Resources include human resources and specia-
lized skills, organizational infrastructure, technolo-
3y and financial resources.

Roles, responsibilities and authorities shall be de-
fined, documented and communicated in order to
facilitate effective environmental management.

The organization's top management shall appoint
a specific management representative(s) who, irre-
spective of other responsibilities shall have defi-



mat bez ohladu na daldie povinnosti definavané
raly, povinnosti a pravomoc na:

a) zabezpelenie vytvorenia, implements-
cie a udrziavania systému envirormentai-
neho manazerstva v sulade s poziadavka-
mi tejto medzinarcdnej normy;

b) predkladanie sprav vrcholovému manaz-
mentu o fungovani systému environmental-
ncho manazerstva na preskiimanie vratane
odportiCani na ziepsovanie.

4.4.2 Sposobilost,
a povedomie

priprava  pracovnikov

Organizacia musi 2abezpedit, aby kazdé osoba
vykonavajuca ulchy v organizacii aiebo pre orga-
nizaciu, ktora ma potencial sposobit' vyznamny en-
vironmentainy vplyv identifikovany (vyznamné envi-
ranmentaine vplyvy identifikované) organizaciou, bo-
la spdsobila na zakiade prisluného vzdelania, pri-
pravy pracovnikov atebo skusenosti. Prislusné za-
znamy sa musia archivovat’

Organizacia musi identifikovat potrety pripravy
pracovnikov suvisiace sjej environmentalnymi
aspektmi a jej systémom environmentalnehe ma-
nazérstva. Musi poskytovat' pripravu pracovnikov
alebo vykonat' iné &innosti, ktoré pinia tieto po-
treby. Prisludné zaznamy sa musia archivovat.

Organizacia, pre osoby pracujuce v organizacii ale-
bo pre organizéciu, musi vytvorit, implementovat
a udrZiavat’ postup (postupy), aby si tietc osoby
uvedomili

a) doleztost zhody s environmentalnou
politikou, s postupmi a s poZiadavkami sys-
tému environmentaineho manazérstva;

b} vyznamné envircnmentalne aspekty a su-
visiace sutasné alebo potencialne vplyvy
svojej prace a environmentalne prinosy, ktoré
vyplyvaju zo Zlep$eného osobného spravania;

c) svoje roly a povinnosti pri dosahovani
Zhody s poziadavkami systému environmen-
talneho manazérstva a

d) potencialne désledky nedodrzania kon-
kretnych postupov.

4.4.3 Komunikacia

Vo vztahu k svojim environmentalnym aspekiom
a systému environmentalneho manazérstva orga-
nizacia musi vytvorit, implementovat a udrziavat
postup (postupy) na:

a) internt komunikaciu medzi roznymi Licov-
nami a funkciami v organizacii;

b) pnjimanie, zdokurnentovanie areagova-
nie na relevantnd komunikaciu s externymi
zainteresovanymi stranami.
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ned roles, responsibilities and authority for

a; ensuring that an environmental manage-
ment system is established, implemented
and maintainred in accordance with the re-
quirements of this | ||| ,

b) reporting to top managemen: on the
performance of the environmental manage-
ment system for review, ircluding recom-
mendations for improvement.

4.4.2 Competence, training and awareness

The organization shall ensure that any person(s)
performing tasks for it or on its behalf that have the
potential to cause a significant environmental im-
pact(s) identified by the organization is (are) com-
petent on the basis of appropriate education, trai-
ning or experience, and shall retain associated re-
cords.

The organization shall identify training needs asso-
ciated with its environmental aspects and its envi-
recnmental management system. It shall provide
training or take other action to meet these needs,
and shall retain asscciated records.

The organization shall establish, implement and
maintain a procedure(s) to make persons working
for it or cn its behalf aware of

a) the importance of conformity with the
environmental policy and procedures and
with the requirements of the environmental
management system,

b) the significant environmental aspects and
related actual or potental impacts asso-
ciated with their work, and the environmental
benefits of improved personal performance,

c) their roles and responsibilities in achie-
ving caonformity with the requirements of the
envirchmental management system, and

d) the potential consequences of departure
from specified procedures.

4.4.3 Communication

With regard to its environmental aspects and en-
vironmen:al management system, tne organization
shali estabiish, implemert and maintain a proce-
dure(s) for

a) internal communication betweer the va-
rious levels and functions of the organizalion,

b} receiving, documenting and responding
to relevant communication from external in-
terested parties.
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Organizacia musi rozhodnit o externe] komuni-
kacii o svojich vyznamnych environmentalnych as-
pektoch a musi zdokumentovat toto rozhodnutie.
Ak rozhodnutie je kemunikovat, organizacia musi
vytvorit' a implemeniovat metddu (metody) tejto
externej komunikacie.

4.4.4 Dokumentacia

Dokumentacia systéemu environmentalneho ma-
nazérstva musi obsahovat:

a) environmentalnu pelitku, dihodobe a krat-
kodobé environmentalne cele;

b) opis predmetu systému enrvironmen-
talneho manazeérstva,

c) opis hlavnych prvkov systému environ-
mentalineho manazérstva a ich vzajomne
vztahy a odkazy na suvisiace dokumenty;

d) dokumenty vratane zaznamov, klore vy-
Zzaduje tato medzinaredna norma a

e} organizaciou uréené dokumenty vrata-
ne zaznamov, kicré su potrebné na zabez-
petenie efektivneho planovania, prevadzko-
vania a riadenia procesov suvisiacich s jgj
vyznamnymi environmentalnymi aspektmi.

4.4.5 Riadenie dokumentov

Dokumenty pozadované systémom environmen-
talneho manazérstva a touto medzinarodnou nor-
mou sa musia riadit. Zaznamy su Specialnym ty-
pom dokumentu a musia sa riacit’ podla pozZiada-
viek ¢tanku 4.5.4.

Organizacia musi vytvont, implementovat a udr-
Ziavat postup (postupy) na:

a) schvalovanie primeranosti dokumentov
pred ich vydanim,

b) preskdamanie a aktualizaciu dokumentov
v pripade potreby a na opakované schvalo-
vanie;

c) zabezpetenie idertifikovatefnosti stavu
dokumentov pri zmenach a pri beZnyck re-
viziach,;

d) zabezpelenie dostupnosti relevantnych
verzii prislugnych dokumentov na mies:ach
ich pouzivania;

e} zabezpetenie stalej Zitatelnost afah-
kej identifikovatenosti dokumentov:

fy zabezpederie identifikacie a riadenej di-
stribucie potrebnych dokumentov externého
pévodu uréenych organizaciou na planova-
nie a prevadzkovanie systému environmen-
taineho manazérstva a

The organization shall decide whether to com-
municate externally abou: its significant environ-
mental aspects, and shali document its decisicn. If
the decision is to communicate, the organization
shall establish and implemen: a method(s) for this
external communication.

4.4.4 Documentation

The environmental management sysiem docu-
mentation shall include

a) the environmental policy, objectives and
targets,

b) description of the scope of the environ-
mental management system,

c) description of the main elements of the
environmental management system and
their interaction, and reference to reiated
documernts,

d) documents. including records, required
oy e | <. =

e) documenis, including records, deter-
mined by the organization to be necessary to
ensure the effective planning, operation and

contrcl of processes that relate to its sig-
nif cant environmental aspects.

4.4.5 Control of documents

Documents required by the environrmental mana-
gement system and by this |

shall be controlled. Records aré a special type
document and shall be controlled in accordance
with the requirements given in 4.5.4.

The organization shail establish, implement and
maintain a procedure(s) tc

a) approve documents for adequacy prior
to issue,

b) review and update as necessary and re-
approve documents,

c) ensure that changes and the current
revision status of documents are -dentified,

d) ensure that relevant versions of appli-
cable documents are available at points of
use,

e) ensu-e that documents remain legible
and readily identifiaole,

fy ensure that documents of external ongin
determined by the organizaticn to be neces-
sary for the pianning and operation of the
environmental management system are
identified and their oistribution controlled,
and



g) zabranenie neumyselnemu pouzitiu ne-
aktualnych dokumentov a uplatnenie vhod-
nej identifikacie v pripade akekolvek ich
archivacie,

4.46 Riadenie prevadzkovych cinnosti

Organizacia musi identifikovat a planovat tie pre-
vadzkove cinnosti, ktoré savisia s identifikovany-
mi vyznamnymi environmentainymi aspektmi v su-
fade so svojou environmentalnou politikou, dho-
dobymi a kratkedohymi environmentalnymi cielmi, aby
zabezpedila ich vykonavanie za $pecifikovanych
podmiznok:

a) wvytvorenim, implementovanim a udréia-
vanim zdokumentovaného postupu (zdoku-
mentovanych postupov) na riadenie situa-
clii, kde by ich nepritomnost mohla viest
k adchylkam od environmentaine) politiky,
dhedobych a kratkodobych environmental-
nych ciefov a

b) dohodnutim prevadzkovych kritérii v tom-
to postupe {tycnto postupoch) a

c) wvytvorenim, implementovanim a udrdia-
vanim postupov sdvisiacich s identifikova-
nymi vyznamnymi environmentalnymi as-
pektmi tovarov a sluZieb, kioré organizacia
pouziva, a komunikovanim o prislusnych po-
stupoch a poziadavkach s dodavatelmi vra-
tare zmluvnych partnerov.

4.47 Havarijna pripravenost’ a reakcia

Organizacia musi vytvorit, implementovat’ a udr-
Ziaval' postup (postupy) na identifkaciu poten-
cialnych havarijnych situacii a potencialnych ne-
héd, ktoré mézu mat environmentalny vplyv (envi-
ronmentalne vplyvy), a ako bude na ne reagovat.

Organizacia musi reagovat na skutocné havarijné
situacie a nehody a musi predchadzat ich vzniku
alebo zmiermovat suvisiace negativne environ-
mentaine vplyvy.

Organizacia musi pravidelne preskimaval a po-
dla potreby upravovat svoje postupy havarine;
pripravenosti a reakcie, najma po vyskyte nehdd
alebo havarijnych situacii.

QOrganizacia musi tiez pravidelne skusat pouzi-
terost’ takychto postupov tam, kde je to prakticky
mozne

4.5 Kontrolovanie

4.51 Monitorovanie a meranie

Oreanizacia musi vytvorit, implementovat a udr-
Ziavat' postup (postupy) na pravide né monitore-
vanie a meranie «lucovych viastnosti svojich pre-
vadzkovych ¢innosti, ktoré mézu mat vyznamny
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g) prevent the unintended use of obsolete
documents and tc apply suitable identifica-
tion to them if they are retained for any pur-
pose.

446 Operational control

The organization shall identify and plan those ope-
rations that are associated with the identified signi-
ficant environmental aspects consistent with its en-
vironmental policy, objectives and targets. in order
0 ensure that they are carriec out under specified
conditions, by

a) estfablishing, implementing and maintai-
ning a documented procedure(s) to control
situations where their absence could lead to
deviation from the environmenta! policy, ob-
jectives and targets, and

b) stipulating the operating criteria in the
procedure(s), and

c) establishing, implementing and maintai-
ning procedures related to the identified
significant environmental aspects of goods
and services used by the organizaton and
communicating applicable procedures and
requirements to suppliers, including contrac-
tors.

4.47 Emergency preparedness and response

The erganization shall establish, implement and main-
tain a procedure(s) to identify potential emergency
situations and potential accidents that can have an
impaci(s) on the environment and how it will re-
spond to them.

The crganization shail respond to actual emergen-
cy situations and accidents and prevent or mitigate
associated adverse environmental imoacts.

The organization shall periodically review and, where
necessary, revise its emergency preparedness and
response procedures, in particular. after the
occurrence of accidents or emergency situations.

The organization shall alsc pericdically test such
procedures where practicabie.

4.5 Checking

4.51 Monitoring and measurement

The organization shall establish, implement and
maintain a procedure(s) to moniior and measure,
on a regular basis, the key characteristics of its
operations that can have a significant environmen-
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environmentalny vplyv. Postup (postupy) musi
(musia) obsahovat zdokumentovanie informacii
na monitorovanie spravania, riadenia prisiusnycn
prevadzkovych cinnosti a zhody s dihcdobymi a krat-
kodobymi environmentalnymi cie'mi organizacie.

Organizacia musi zabezpelit pouZivanie a udr-
Ziavanie kalibrovanych alebo overenych monito-
rovacich a meracich zariadeni a archivovat pri-
slusne zaznamy.

4.5.2 Hodnotenie dodrziavania poziadaviek

4521 Organizacia v sdlade so zavazkom na
dodrziavanie pravnych poziadaviek musi vytvoril,
implementovatl' a udrZiavat' postup {postupy) na
pravidelne hodnotenie dodrziavania prisiudnych
pravnych poziadaviek.

Organizacia musi udrZiavat' zaznamy o vysied-
koch z tychto pravidelnych hodnoteni.

4.5.2.2 Organizacia musi hodnotit’ dodrziavanie
inych poziadaviek, ktoré sa zaviazala pinit. Orga-
nizacia moéze skombinovat toto hodnotenie s hod-
notenim dodrziavania pravnych poziadaviek, kto-
ré uvadza &lanok 4.5.2.1, alebo vytvorit’ samostat-
ny postdp (samostatne postupy).

Organizécia musi udrziavat zaznamy o vysled-
koch z tychto pravidelnych hadnoteni.

45.3 Nezhoda, napravna cinnost' a preven-
tivna ¢innost’

Orgarizacia musi vytvont, implementovat’ a udr-
Ziavat' postup {postupy) na zaokeranie sa so sku-
tocnou a potenciainou nezhodou (skutoCnymi a po-
tencialnymi nezhodami) a na vykonanie napravnej
¢innost a preventivne) cinnosti, Postup {postupy)
musi (musia) definovat’ poziadavky ra:

a) identifikovanie anapravenie nezhody
(nezhéd) a vykonanie cinnosti (Cinnosti) na
zmiernenie ich envircnmentainych vplyveoy,

b) skumanie nezhedy (nezhéd), urcovanie
1ej priciny (ich pricin) a vykenanie Cinnosti
tak, aby sa zabranilo je! (ich) opakovaniu,

¢) hednotenie potreby &innesti (&innosti)
na predchadzanie vzniku nezhody (nezhod)
a implementovanie primeranycn cinnosti na-
vrhnutych na zabranenie jej (ich) vyskytu;

d) zaznamenanie vysledkov z vykonanej
napravnej cinnosti (vykonanych naprav-
nych éinnosti) a preventivngj Cinnosti (pre-
ventivnych éinnosti) a

€) preskumanie efektivnosti vykonanej na-
pravne] <innosti (vykonanych napravnych
éinnosti) a preventivne] &innosti (preven-
tivnych cinnosti).
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tal impact. The procedure(s) shall include the do-
cumenting of information to monitor performance,
applicable operational controls and conformity with
the organization's environmental objectives and
targets

The organization shall ensure that calibrated or
verified monitoring and measurement equipment is
used and maintained and shall retain associated
records

4.5.2 Evaluation of compliance

4521 Consistent with its commitment to com-
pliance, the organization shall establish, implement
and maintain a procedure(s) for periodically eva-
luating compliance with applicable legal require-
ments

The organization shall keep records of the results
of the penodic evaluations

4.5.2.2 The organization shall evaluate complian-
ce with other requirements to which it sukscribes.
The organization may wish to combine this evalua-
tion with the evaluation of legal compliance referred to
in 4.5.2.1 or to establish a separate procedure(s).

The organization shall keep records of the results
of the periodic evaluations

4.5.3 Nonconformity, corrective action and
preventive action

The organization shall establish, implement and
maintain a procedure(s) for dealing with actual and
potential nonconformity(ies) and for taking correc-
tive action and preventive action. The procedure(s)
shall define requirements for

a) identifying and correcting nonconfor-
mity(ies) and taking action(s) to mitigate
their environmenlal impacts,

b) investigating nonconformity(ies), determi-
ning their cause(s) and taking actions In
order to avoid their recurrence,

c) evaluating the need for action(s) tc pre-
vent nonconformity(ies) and implementing
appropriate actions designed to avoid their
occurrence,

d) recording the results of corrective ac-
tion(s) and preventive action(s) taken, and

e) reviewing the effectiveness of cormrective
action(s) and preventive action(s) taken.



Vykonané cinncsti musia zodpovedat' zavaznosti
problémov a prisiudnym environmentalnym vply-
vom.

Organizacia musi zabezpedit' vykonanie vsetkych
potrebnych zmien v dokumentacii systému envi-
ronmentalneho manazérstva.

4.5.4 Riadenie zaznamov

Organizacia musi vytvorit a udrziavat' zaznamy,
ktoré st potrebné na preukazanie zhody s po-
Ziadavkami svojho systému environmentaineho
manazérstva a tejto medzinarodnej normy ana
preukazanie dosiannutych vysledkov.

Organizacia musi vytvorit, implementovat a udr-
Ziavat' postup (postupy} na identifikaciu, ukla-
danie, ochranu, vyhladavanie, archivovanie a lik-
vidovanie zaznamov.

Zaznamy musia byt a zostat itatelré, identifiko-
vatelné a schopné vysledovat' vykonané cinnosti

4.5.5 Interny audit

Organizacia musi zabezpeéit' vykonavanie inter-
nych auditov systému environmentéineho mana-
2érstva v planovanych intervaloch tak, aby:

a) urgil, ¢ systém environmentalneho ma-

nazérstva:
1. sa riadi naplanovanymi krokmi envi-
ronmentaineho manazérstva vratane
poziadaviek tejto medzinarodnej normy
a
2. sa spravne implementuje a udrzuje;
a

b) poskyti maraimentu informacie o vy-

sledkoch auditov.

Organizacia musi naplanovat, vytvorid, impiemean-
tovat a udrziava:’ program {programy) auditov be-
ruc do dvahy environmentalnu déiezitost’ prisius-
nej prevadzkovej &innosti (prisiugnych prevadz-
kovych ¢&innosti}) a vysledky predchadzajucich
auditov.

Pastup (postupy) auditu sa musi (musia) vytvorit,
impiementovat a udrziavaf tak, aby obsahoval
(cbsahovaliy

- povinnosti a poZiadavky na planovanie
avykonavanie auditov, podavanie vysled-
kov a archivovanie prislugnych zaznamov;

- urlenie kriterii, predmetu, frekvencie vy-
konavania auditu a metod auditu.

Vyber auditorov a vykonavanie auditov musi za-
bezpedit objektivnost a nestrannost procesu au-
ditu.
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Actions taken shall be appropriate to the
magnitude of the problems and the environmental
impacts en-countered.

The organization shall ensure that any necessary
changes are made to snvironmental management
system documentation.

454 Control of records

The organization shall establiskh and maintain re-
cords as necessary toc demoensirate conformity to
the requirements of its environmanital management
system and of this international Standard, and the
results achieved.

The organization shall establish, implement and
maintain a procedure(s) for the identification,
storage, protection, retneval, retention and disposal
of records.

Records shall be and remain legible, identifiable
and traceable.
4.5.5

The organization shail ensure that internal audits of
the environmental management system are con-
ducted at planned intervals to

Internal audit

a) determine whether the envirormental ma-
nagement system:

1) conforms to planned arrangements
for anvirenmentat management

including the requirements of this
I -

2) has been properly implemented and
is maintained, and

b) provide information on the results of au-
dits to management.

Audit programme(s) shall be planned, established,
implemented and maintained by the organization,
taking into consideration the environmental impor-
tance of the operation(s) concerned and the results
of previous audits.

Audit procedure(s) shall be establisked, imple-
mented and maintained that address

the responsibilisies and requirements for
planning and conducting audits, reporting re-
stilts and retaimng associated records.

the determmation of audit critera,

scope, frequency and methods.

Selection of auditors anc conduct of audits shall
ensure objeclivity and the impartiglity ol lhe audit
process.
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4.6 Preskimanie manazmentom

Vrcholovy manazment musi v planovanych inter-
valoch preskumavat systém environmentalneho
manazerstva organizacie, aby zabezpecil jeho
sustavnu vhodnost, primerancst a efektivnost.
Preskamania musia obsahovat posudzovanie
moznosti zlepsovania a potrebu zmien systemu
environmentainehc manazerstva vratane envi-
ronmentalne] politiky a dlhedobych a Xratkodo-
bych environmentainych ciefov. Zaznamy z pre-
skumani manazmentom sa musia archivovat.

Vstup do preskumani manazmentom musi obsa-
hovat!

a) wvysledky zinternych auditov a hodno-
tenia dodrZziavania pravnych poziagaviek
ainych poziadaviek, ktoré sa organizacia
zaviazala p'nit;

b) komunikaciu (komunikacie} s externymi
zainteresovanymi stranami vratane staznosti,

c) environmentalne spravanie organizacie,

d) rozsah pinenia d'hodobych a kratkedo-
bych cielov,

e) stav napravnych a preventivnych ¢&in-
nosti;

fy nasledné cirnosti z predchadzajicich
preskumani manazmentom;

g) meniace sa okoinosti vratane priprav
pravnych ainych poziadaviek vztahujacich
sa na jej environmentaine aspekty a

h)

Vystupy z preskgmani manazmentom musia ob-
sahovat' vsetky rozhodnutia a ¢innosti, ktore su-
visia s moznymi zmenami environmentalnej poli-
tiky, dihodcbych ciefov, kratkodobych cielov a dal-
Sich prvkov systému environmentaineho manazér-
stva, v stilade so zavazkom na sustavné zlepSovanie.

odporucania na zlepsovanie
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4.6 Management review

Top management shall review the organization's
environmental management system, at planned
intervals, to ensure its centinuing suitability, ade-
quacy and effectiveness Reviews shall irclude
assessing cpportunities for improvement and the
need for changes to the environmental mana-
gement system, including the environmental policy
and environmental objectives and targets. Records
of the management reviews shall be retained.

Input to management reviews shali include

a) results of internal audits and evaluations
of comphance with legal requirements and
with other requirements tc which the crgani-
zation subscribes,

b) communication(s) from external interes-
ted parties, including complaints,

c) the environmental performance of the
organization,

d) the extent to which objectives and tar-
gets have been met,

e) status of corrective and preventive
actions,

f) follow-up actions frecm previous mana-
gement reviews,

g) changing circumstances, including deve-
lopments in legal and other requirements re-
lated to its environmental aspects, and

h)

The outputs from management reviews shall inclu-
de any decisicns and actions related to possible
changes to environmental policy, objectives, tar-
gets and other elements of the environmental ma-
nagement system, consistent with the commitment
to continual improvement.

recommendations for improvement.



Priloha A (informativna)

Pokyny na pouzitie tejto
medzinarodnej normy

A1 V&eobecné poziadavky

Dodatogny text v tejto prilohe je len informativny
a jeho zamerom je zabranit’ nespravnej interpre-
tacii poziadaviek zo 4 kapitoly tejto medzinarod-
nej normy. Hoci tieto informacie su venované
pozZiadavkam 4. kapitoly a s s nimi v sulade, nie
su ur€ené na doplnenie, odobratie alebo modi-
fikovanie tychto poZiadaviek inym spdsobomn.

Vysledkem implementacie systému environmen-
talneho manazérstva, ktory Specifikuje tato me-
dzinarodna norma, ma byt ziepSené environ-
mentalne spravanie. Z toho dévodu je tato medzi-
narodnad norma zaloZzena na predpoklade, zZe
organizacia bude pravidelne preskimavat a hod-
notit' svoj system environmentalneho manazer-
stva, aby identifikovale mo2nost na zlepSovanie
aich implementaciu. Organizacia urCuje tempo.
rozsah a €asovy ramec procesu sustavného zlep-
Sovania podla ekenomickych a daiSich okolnosti.
Vysledkom zlepSeni systému environmentalneho
manazérstva su daldie zlepsenia environmental-
neho spravania.

Tato medzinarodna norma vyzaduje, aby organi-
zacia:
a) vytvorila primeranu ervironmentalnu
politiku;

b) identfikovala environmentilne aspek-
ty, ktoré vyplyvajs z minulych, jestvujdcich
alebo planovanych ¢innosti, vyrobkov a slu-
Zieb tak, aby urlila vyznamné environ-
mentaine vplyvy,

¢) identifikovala prislusné pravne pozia-
davky ainé pozZiadavky, ktoré sa organi-
zacia zaviazala pinit;

d} identifikovala pricrity a stanovila pri-
merané dlhodobé a kratkodobé environ-
mentaine cielg;

e) vytvorila $truktiru a program (progra-
my) na implementaciu politiky a na dosizah-
nuiie dlhodobych ciefov a plnenie kratko-
dobych cielov;

f) ulahéila pianovanie. riadenie, moniio-
rovanie, preventivne a napravné &innosti,
auditovanie a praskumavanie ¢innosti na
zahezpecdenie zhody s politikou, ako aj za-
chovanie primeraného systému environ-
mentélneho manazérstva a
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Annex A (informative)

Guidance on the use
of this |

A.1  General requirements

The additional text given in this annex is strictly in-
formative and is intended to prevent misinterpre-

tation_of the requirements contained in Clause 4 of
this l# . While this information
addresses and IS consistent with the requirements

of Ciause 4, it is not intended to add to. subtract
from, or in any way modify these requirements.

The implementation of an environmental manage-
ment system specified by this internationat Stan
dard is intended to result in improved environmen-
tal performance. Therefore this IF S-
dard is based on the premise that the organization
will periodically review and evaluate its environ-
mental management system to identify opportuni-
ties for improvement and their implementation. The
rate, extent and timescale of this continual impro-
vement process are determined by the organization
in the light of economic and other circumstances.
Improvements in its environmental management
system are intended to result in further improve-
ments in environmental performance.

B B cequies an organiza-

tion to
a) estabiish an appropriate environmental
policy,
b) identify the environmental aspects ari-

sing from the organization's past, existing or
planned activities, products and services, in
order to determine the environmental im-
pacts of significance,

c) identify applicable legal requirements and
other requirements to which the organization
subscribes,

d) identify priorities and set appropriate en-
vironmental objectives and targets,

e} establish a structure and a program-
me(s) to implement the policy anc achieve
objectives and meet targets,

f) facilitate planning, control, monitoring,
preventive and corrective actons, audiiing
and review activities to ensure both that the
policy is compiied with and that the environ-
mental management system remains appro-
priate, and



sTneniso [l

g) bola schopna prisodsoboval’ sa menia-
cim oko!lnostiam.

Organizacia, ktord nema system environmental-
neho manazerstva, ma najskor urdit pomocou
preskumania svoj sucasny stav z hfadiska Zivot-
ného prostredia. Cielom tohto preskumania ma
byt posudenie vSetkych environmentalnych as-
pektov organizacie ako zakladu na vytvorenie
systému environmentalneho manazersiva.

Preskumanie ma zahfniat Styri klucové oblasti:

identifikaciu environmentalnych aspek-
tov vratane tych, ktore suvisia s beznymi
prevadzkovymi podmienkami, necbvyklymi
podmienkami vratane nabehu a odstavky
a s havarijnymi situaciami a nehodami,

- identifikaciu prisludnych pravnych po-
ziadaviek a inych poziadaviek, kitoré sa
organizacia zaviazala pinit;

- preskusanie existujlicich praktix a po-
swpov environmentalneho manazérstva
vratane tych, ktoré sivisia s obstaravanim
a zmluvnymi ginnostami;

—~ hodnotenie predchadzajucich havarij-
nych situacii a nenhéd.

Nastroje a metddy vyuzivané pri preskumani mohili
by obsahovat zoznamy kontrolnych otazok, vyko-
navanie pohovorov, pname kontroly a merania,
vysledky predchadzajucich auditov alebo dalSich
presk.mani v zavisiosti od charakteru cinnosti.

Organizacia ma moznost siobodne a pruzne de-
finoval svcje ohrani¢enia a mdze sa rozhodnut
implementovat’ tuto medzinarodnu normu v celg
organizacii alebo v konkrétnych prevadzxkovych
jednotkach organizécie. Organizacia ma definovat
a zdokumentovat' predmet svojho systému envi-
ronmentalneho manazérstva Definovanim pred-
metu ma jasne urit hranice organizacie. kde
systéem environmentaineho manazerstva bude
uplathovat, najma ak organizacia je ¢ast vacse)
organizacie v danom mieste. Ked sa uz predmet
cefinoval, vsetky ¢innosti, vyrobky a siuzby orga-
nizacie vramci predmetu musia sa zahrnat' do
systému environmentalneho manazérstva. Pri ur-
¢ovani predmetu ma byt jasné, ze ddveryhod-
nost systému environmentalneho manazerstva
zavisi od vyberu organizatnych ohraniceni. Ak
cast’ organizacie nie je zahrnuta v pradmete sys-
temu environmentalneho manazerstva, organiza-
cia ma byt schopna vysvetlit toto vylicenie. Ak
sa tato medzinarodna norma  implementuje
v konkrétne| prevadzkove| jednotke, mozu sa na
splnenie poZiadaviek tejto medzinarodne] normy
pouzil’ politiky a posiupy, ktore vywvorili ine casti
organizacie, avsak za predpokladu, 2e su pou-
zitelné pre tuto konkrétnu prevadzkovu jednotku.
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g} be capable of adapting to changing cir-
cumstances

An organization with no existing environmental
management system should, initially, establish its
current pesition with regard to the envircnment by
means of a review The aim of this review shouid
be to consider all environmental aspects of the or-
ganization as a basis for establishing the envi-
ronmental management system.

The review should cover four key areas:

— identification of environmental aspects,
including those associated with normal ope-
rating conditions, abnormal conditions :nclu-
ding start-up and shut-down, and emergency
situations and accidents;

— identification of applicable legal reguire-
ments and other requirements to whicn the
organization subscribes;

examination of existing environmental
management practices and procedures, Iin-
cluding those associated with procurement
and contracting activities;

— evaluation of previous emergency situa-
tions and accidents.

Tools and methods for undertaking a review might
inciude checklists, conducting interviews, direct ins-
pection and measurement, results of previous au-
dits or other reviews, depending on the nature of
the activities.

An organizaticn has the freedom and flexibility to
define its boundaries and may choose to imple-
ment this l_ ﬁ with respect to the
entire organization or to specific operating units of
the organization The organization should define
and document the scope of its enviranmental ma-
nagement system. Defining the scope is intended
to clarify the boundaries of the organization to
which the environmental management system will
apply, especially if the organization is a part of
a larger organization at a given location. Once the
scope 15 defined, all achvities, products and ser-
vices of the organization within that scope need to
be included in the environmental management sys-
tern. When setting the scope, it should be noted that
the credibility of the environmental management
system will depend upon the choice of organizatio-
ral boundaries. If a part of an organization is ex-
cluded from the scope of its environmental mana-
gement system, the organization should be abie to
explain the exclusion If this |
is implemented for 2 specific operating unit, pol-
cies and procedures developed by other parts of the
organization can be used to meet the requirements
of this | , proviged that they
are applicaole to that specinc operating unit




A.2 Environmentalna politika

Environmentalna politika je hnacou silou pri im-
clementovani a zlepSovani systému environ-
mentalneho manazérstva organizacie tak, aby
organizacia mohla udrziavat' a potenciaine zlep-
Sovat jej environmentalne spravanie. Politika ma
preto odrazat zavazok vrcholového manazmentu
na dodrZiavanie prislusnych pravnych poziada-
viek 3 inych poziadaviek, na prevenciu znecisto-
vania ana sustavne zlepsovanie. Environmen-
talna politika formuje zakiad, na ktorom si orga-
nizacia stanovi svoje dlhodobé a kratkodabe
cieie. Envirormentaina politika ma byt dostatoc-
ne jasna, aby je; porozumeli interné a externe
zainteresované strany. Ma sa pravidelne presku-
mavat’ a upravovat' tak, aby odrazala meniace sa
podmienky a informacie. Oblast’ jej pouzitia {t. |
predmet) ma byl jasne identifikovatelna a ma
odrazat’ osobity charzkter, rozsah a environmen-
talne vplyvy cinnosti, vyrobkov a sluzieb v ramc
cefinovaného predmetu systému environmentat-
reho manazeérstva.

Environmentalna politika sa ma komunikovat' so
vSetkymi osobami. ktoré pracujl v organizacit
alebo pre organizaciu vratane dodavatelov, kiori
pracuju na zariaceniach organizacie. Komunika-
cia s dodavatelmi sa moze realizovat aj inymi for-
mami ako je vyhlasenie samotrej politiky, na-
priklad praviclami, smernicami a postupmi, ktoré
mbzu obsahovat len pouziteiné dasti politiky. Vr-
cholovy manazment arganizacie ma definovat
a zdokumentovat svoju environmentalnu politiku
v kontexte s environmentalnou politikou nadria-
ceného organu spclodnosti, ktorej je sucastou.
Jej nadriadeny organ, ak existuje, ma tuto politku
schvalit.

POZNAMKA. - Vrcholovy manazment s$a 2vydzine

sklada z osoby alebo skup ny I'udi, ktori vedu a rizdia
organizaciu na najvysiej urovni

A.3 Planovanie

A.3.1 Environmentalne aspekty

V &lanku 4.3 1 sa uvadza proces, ako ma orga-
nizacia idenvifikcvat environmentaine aspekty
a urCit' tie vyznamneé z nich, ktorymi sa ma priorit-
ne zaoberat' system environmentaineho mana-
zérstva organizacie.

Organizacia ma identfikoval environmentalne
aspekty v ramci predmetu systému environmen-
taineho manazérsiva, pricom berie do uvahy
vstupy a vystupy (uvazovaneé i neuvazovane) spo-
jené s jej st€asnymi a retevantnymi minulyrmi ¢in-
nostami, vyrcbkami a sluzbami, planovanymi aie-
bo novymi udalostami, alebo novymy, alebo modi-
fikovanymi cCinacstami, vyrobkami  a sluzbamt.
Tento proces ma zvazovel bezné ineobvykle
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A.2 Environmental policy

The environmental policy is the driver for imple-
menting and improving an organization's environ-
mental management system so that it can maintain
and potentially improve its environmental perfor-
mance. This policy should therefore reflect the
commitment of top management to comply with
applicable legal requirements and other require-
ments, o prevent pollution and to continually :m-
prove. The environmental policy forms the basis
upen whick the organization sets its objectives and
targets. The environmental policy should be suffi-
ciently clear to be able 10 be understoed by internal
and external inte-ested parties, and should be pe-
riodically reviewed and revised tc reflect changing
conditions and information. its area of application
(i.e. scope) should be clearly identfiable and
should reflect the unique nature, scale and envi-
ronmrental impacts of the activities, products and
services wthin the defined scope of the environ-
mentat management system

The enviconmental policy should be communicated
to al' persons who work for, or an behalf of the
organization, including contractors working at an
organization's “acility. Communication to contrac-
tors can be in alternative forms to the policy sta-
tement itself, such as rules, directives and pro-
cedures, and may therefore only incluce pertinert
sections of the policy. The organization's environ-
mental policy should be defined and documented
by its top management within the context of the
environmental policy of any broader corporate body
of which it is a part, and with the endorsement of
thet body.

N- T. management usually cansists of a person or
group of people who direct and control an organization
at the highest level.

A.3 Planning

A3.1

Subclause 4.3.1 is intended to provide a process
for an organization to identify environmental as-
pects, and to determine those that are significant
which should be addressed as a priority by the
organization’'s environmental managemeni system.

Environmental aspects

An organization should identify the environmental
aspects within the scope of its environmental ma-
nagemert system, taking into account the inputs
and outputs {both intended and unintended) asso-
ciated with its current and relevant-past activities,
products ang services, planned or new deveiop-
ments, or new or madified activities, products and
services. This process should corsider normal and
abnormal operating conditions. shut-down and
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prevadzkové podmienky, podmienky odstavky
a nabehu, ako aj logicky predvidatelré havarijné
situacie

Organizacie nemusia zvazovat jednotlivo kazdy
vyrobok, zlozku aleto vstupnu surovinu. MOZL si
vybrat kategorie Cinnosti, vyrobkov a sluzieo na
identifikaciu ich environmentalnyck aspektov.

Hocl neexistuje jednotny pristup na identifikova-
nie environmentainych aspektov, vybrany pristup
mchol by zvazovat napriklad:

a)
b)
c)

d)
jov;

emisie do ovzdusia;
vypustanie do vody;
vypustanie do pody:

vyuZivanie surovin a prirodnych zdro-

e) pouzivanie energie,

f) vyZarované energie, napr. teplo, radia-
cia, vibracie,
g

h: fyzikalne hodnoty, napr. velkost, tvar,
farbu, vzhlad.

odpady a vedlajsie vyrobky a

Okrem tychto environmentalnych aspektov, ktore
organizacia moze priamo riadit, ma organizacia
zvaZovat' tiez aspekty, kto¢ moze ovplyvihovat,
napr tie, ktoré stvisia s tcvarom a sluzbami po-
uZivanymi organizaciou, a tie, kioré suvisia s vy-
robkami a sluzbami poskytovanymi organizaciou.
Niektoré pokyny na hodnotenie riadenia a ov-
plyviovania su uvedene d'alej. Avsak vo vSetkych
pripadoch zalezi na organizéacii, aby urcila uroven
radenia a tiez aspekty, <toré mbze ovplyvhovat.

Pri aspektoch suvisiacich s ¢innostami, vyrobka-
mi a sluZbami organizacie sa pozofnost ma ve-
novat takym oblastiam, ako su:

- dizajn a priprava;
- vyrobné procesy;
- Dbalenie a preprava,

- enviroamentélne spravanie a praktiky
zmluvnych partnerov a dodavateloy;,

- odpadove hospodarstvo;

- fazba a rozmiestitovanie surovin a pri-
rodnych zdrojov,

- rozmiestiiovanie, pouZivanie a ukon-
cenie pouZivania vyrobkov a

- zvierata, rastliny a biodiverzita.

Riadenie a ovplyviovanie pomocou environmen-
lalnych aspektov vyrobku dodavaneho do orga-
nizacie sa mdze vyznamne menit v zavislosti od
situacie na trhu ajeho dodavatelov. Organiza-
cia. ktora je zodpovedna za dizain svojho
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start-up conditions, as well as reasonably fore-
seeable emergency situations.

Organizations do not have to consider each product,
component or raw materiai input individually. They
may select categories of activities, products and
services to idantify their environmental aspects.

Although there is no sirgle approach fcr identifying
environmental aspects, the approach selected could
for example consider

a) emissions to air,
b)
¢)
d)
ces,

releases to water,
releases to land,

use of raw matenals and natural resour-

€) use of energy,

fy energy emitted, e g. heat radiation, vi-
bration,

g)
h) physical attributes. e.g. size. shape, co-
lour, appearance.

waste and by-products, and

In addition to those environmental aspects an orga-
nization ¢an ccntrol directly, an organization should
also consider aspects that it can influence, e.g. tho-
se related to goods and services used by the orga-
rization and those reiated io producis and services
that it provides. Some guigdance tc evaluate control
and influence is provided below. However, in all ¢ir-
cumstances it is the organization that determines
the degree cf cortrol and also the aspects it can
influence,

Consideration should be given to aspects related to
the organization's activities, products and services,
such as

!

desigr and development,

manufacturing processes.

packaging and transportation,

environmental performance and practi-
ces of contractors and suppliers,

waste management,

- extraction and distribution of raw mate-
rials and natural resources,

—~ cistrbution, use and end-of-life of pro-
ducts, and

wildlife and biodiversity.

The control and influence over the environmental
aspects ol a product supplied to an organization
can vary sicnificantly, depending or the organi-
zation's market situation and its supplies. An arga-
nization that is responsible for its own product



vysobku, mdZe zmenami vyznamne ovplyviovat
aspekty, napriklad jednotnym vstupnym materia-
lom, zatia' €o organizacia, ktora potrebuje do-
davat podfa externe uréenych vyrobkovych Spe-
cifikacii, méze mat len mall moznost vybaru.

Pokial' ide o poskytované vyrobky, uznava sa, Ze
organizacia mobze mat’ obmedzené riadenie nad
pouzivanim a zneskodnovanim svojich vyrobkov,
napc. pouZivatemi. Tam. kde je to prakticky mozne,
organizacia ma kemunikovat' s pouzZivatelmi o vhed-
nych mechanizmochk zaobchadzania so svojimi wrob-
<ami a ich zreskodnovan:a, aby ich ovplyvnila.

Negativne alebo pozitivne environmentaine zme-
ny ktoré si uplnym alebo &lasto¢nym vysledkom
environmentalnych aspektov, sa volaju environ-
mentélne vplyvy. Vztah medzi environmental-
nymi aspextmi a vplyvmi je vztah medzi pri¢inou
a dosiedkcm.

V niektorych Iokalitach kulttirne dedié¢stvo moze
byt dolezitym prvkom prostredia, v ktorom orga-
nzacia pbsobi, a preto sa ma trat' do uvahy na
pochopenie jej environmentainych vplyvov.

PretoZe organizacia by mohfa mat vela environ-
mentalnych aspektov a suvisiacich vplyvov, ma si
vytvorit' kritéria a metédu na uréovanie tych as-
pektov, ktoré povazuje za vyznamné. Metdda na
ur¢ovanie vyznamnych environmentélnych as-
pektov nie je jednotna Avsak pouZivana metdda
ma poskytovat vyhovujice vysledky a obsahovat
vytvorenie a oouzivanie hodnot:acich kritérii, kto-
ré suvisia senvironmentalnymi zaleZitostami,
pravnymi zalezitostami a nazormi internych a ex-
ternych zainteresovanych stran.

Ak crganizacia pripravije informacie suavisiace
s vyznamnymi environmeantalnymi aspektmi, ma
zvazovat potrebu archivacie tychto informacii
Z historickych ddvodov, ako aj ich pouZitie pri di-
zajnovani a implementovani jej systému environ-
mentalneho manazérstva.

Proces identifikacie a hcdnotenia environmental-
nych aspektcv ma zohladfiovat umiestnenie &in-
nosti, naklady acas na vykonanie analyzy
a dostupnost hodnovernycn dadajov. Idensifikacia
environmentalnych aspektov nevyzaduje podrob-
né posudzovanie zivotného cyklu. V tomto pro-
cese sa mdzu pouzt informacie ziskané v su-
vislosti s nariadeniami alebo na iné ucely

Tento proces identifikovania a hodnotenia envi-
ronmentalnych aspektov neméa menit' alebo zvy-
Sovat pravne zavazky organizacie.

A.3.2 Pravne a iné poziadavky

Crganizacia potrebuje identifikovat’ pravne pozia-
davky, kioré su pouZitelné na jej environmentaine
aspekty.

Tieto pozZiadavky mozu obsahovat’

25

sTNENISO I

design can influence such aspects significantly by
changing. for example, a single input materiai, whi-
le an organization that needs to supply in accor-
dance with externally determined product specifi-
cations may have little choice.

With respect to products provided, it is recognized
that organizations may have limited ccntrol over the
use and disposai of their products. e.g. by users,
but they can consider, where practicable, commu-
nication of prcper hardling and disposal mecha-
nisms to these users in orger to exert influence.

Changes to the environment, either adverse or
beneficial, that result wholly or partially from envi-
ronmental aspects are called environmental im-
pacts. The relationship between environmental as-
pects ard impacts is one of cause and effect.

In some lccations cultural heritage can be an
important element of the surroundings in which an
organization cperates, and therefore should be ta-
ken into account in the understanding of its en-
v-ronmen:al impacts.

Since an organization might have many environ-
mental aspects ard associated impac:s, it should
establish critesia and a method to determine those
that it considers significant. There is no single me-
thod for determining significant environmental as-
pects. However, the method used should provice
cons stent results and include the establishment
and application of evaluation criteria, such as those
related to environmental matters, legal issues ard
the concerns of internal and external interested
parties.

When developing infermation relating to its signi-
ficant environmentai aspects, the organizaticn
shou'd consider the nead to retain the informaticn
for h.storical purposes as wel' as how to use it in
designing and implementing its environmental
management system.

The process of identificaticn and evaluation of
environmental aspects shoud take into account the
location of activities, cost and time to undertake the
analysis, and the availability of reliable data. The
identification of environmental aspects does not
require a deteiled life-cycle assessment. Informa-
tion already developed for regulatory or other pur-
poses may be used in this process.

This process of identifying and evaluating envi-
rcnmental aspects is not intended to change or
increase an organization’s legal obligations

A.3.2 Legal and other requirements

The organization needs to identify the lega. requi-
rements that are applicabie {o its environmantal
aspects.

These may include
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a)y narodne a medzinarodné pravne poZia-
davky,

D) S&tatne/krajské/obvodneé pravne poziadav-
ky (verejnej spravy),

C) pravne poziadavky miestne) samospravy.

Tam, kde je to pouzitelne, sa organizacia moze
zaviazat pinit naprikiad tieto iné poziadavky:

- dohody s verejnou spravou,

- zmluvy so zakaznikmi;

- nezavazné pokyny,

- dobrovoiné principy alebo praktické
manualy;

- dobrovolineé environmentalne oznaco-
vanie alebo zavazky vyrobkového sprav-
covstva;

- poZiadavky abchodnych asociacii;

- dohody s miestnymi skupinami alebo s
mimovladnymi organizaciami,

- verejné zavazky organizacie alebo jej
materskej spoloénosti;

- poiiadavky korporacie/obchodnej spoloc-
nosti.

Zistovanie ako pravne a iné poZiadavky pouzit na
environmentalne aspekty organizacie je zvytajne
dosiahinuté v procese identifikovania tychio po-
Ziadaviek. Preto nemusi byt potrebné mat sa-
mostatne alebo dedatoéné postupy na vykonanie
tohlo zistovania.

A3.3 Dlhodobé ciele,
a program (programy)

kratkodobé ciele

Dlhodobé a kratkodobé ciele maja byt konkrétne
a meratelne v8ade, kde je to prakticky mozné.
Ciele maju zahriat kratkodobé idlhodobé 2a-
lezitosti.

Pri zvazovani technologickych moznosti mdze
organizacia uvaZovat' o vyuZiti najlepsich dostup-
nych technologii tam, kde je to ekonomicky unos-
né, nakladove efektivne a posudené ako vhodné.

Odkazy na finan¢né poziadavky crganizacie ne-
znamenaju, Ze povinnostou organizacii je pou-
Zivat metody envirenmentalneho détovnictva.

Tvorba a pouZivanie jedného alebo viacerych prog-
ramov su doélezité z pohfadu uspesne] implemen-
tacie systému environmentdlneho manazérstva.
Kazdy program ma opisovat spdsob, ako organi-
zécia bude dosahovat dlhodobé a kratkcdobe ciele
vratane terminov, potrebnych zdrojov a personal-
ne; zodpovednosti za implementovanie programu
{(programov). Tento pregram (tieto programy) moze
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a) national and international legal require-
ments,

b) state/provincial/departmental legai require-
ments,

¢) local governmental legal requirements.

Examples of other requirements to which the orga-
nization may subscribe include, f applicable,

agreements with public authorities,

agreements with customers,

non-regulatory guicehnes,

voltuntary principles or codes of practice,

~ voluntary environmental labelling or pro-
duct stewardship commitments,

requirements of trade associations,

agreements with community groups or
non-governmental organizations,

public commitments of the organizaticn
or its parent organization,

— corporate/company requirements.

The determination of how legal and other require-
ments apply to an organization's environmentat
aspects is usually accemplished in the process of
identifying these requirements. It may not be ne-
cessary, therefore, to have a separate or additional

procedure in order to make this determination.

A.3.3 Objectives, targets and programme(s)

The cbjectives and targets should be specific and
measurabie wherever practicable. They should co-
ver short and long-term issues.

When considering its technoiogical options, an or-
ganization should consider the use of best-avai-
lable techniques where eccnomically viable, cost-
effective and judged appropriate.

The reference to the financial requirements of the
organization is not intended to imply that orga-
nizations are obliged to use environmental cost-
accounting methodologies.

The creztion ard use of one or more programmes
is important to the successfu! implementation of an
environmental management system. Each prog-
ramme should describe how the organization's ob-
jectives and targets will be achieved, including ti-
mescales, necessary resources and personnel res-
ponsible for implementing the programme(s). This
(these) programme(s) may be subdivided to ad-



(mozu) sa dalej rozdelil’ na urCene konkrétne prv-
ky prevadzkovych Cinnosti crganizacie.

Tam, kde je to vhodné a prakicke, ma program za-
hinatl’ planovanie, dizajn, vyrobu, marketing a zne-
skodnovanie. Program sa moze prijal’ pre sucas-
né i nove ¢innosti, vyrobky alebo sluzby Pri vy-
robkoch sa mozZe program zaoberat dizajnom,
materialmi, vyrobnymi procesmi, pouzivanim a ko-
naénym zneskodncvanim. Pri indtalaciach alebo
vyznamnych modifikaciach procesov program sa
moze zaocberal planovanim, dizajnom, vystavbou,
uvadzanim do prevadzky, prevadzkovanim a vyra-
dovanim z prevadzky vo vhodnom d&ase, kiory
urci organizécia,

A.4 Implementacia a prevadzkovanie

A.4.1 Zdroje, roly, zodpovednaosti a pravomoci

Uspesna implemantacia systému environmental-
neho manazérstva je zavazkom pre vsetky pra-
cujuce osoby v organizacii alebo pre organiza-
cw. Environmentaine roly a povinnosti nemaju
byt obmedzene na environmentéine manazerske
funkcie, ale mozu tiez zahfhat iné oblasti organi-
zacie, napr. prevadzkovy manazment alebo pra-
covne funkcie ing, ako su environmentalne funkcie.

Tento zavazok ma vychadzat' z najvyssich urovni
manazmentu. Teda vrcholovy manazment ma vy-
tvorit' environmentalnu politiku organizacie a zabez-
pecit’ implementaciu systému environmentalne-
ho manazérstva. Ako sucast tohto zavazku ma
vrcholovy manaZment vymenovat konkrétneho
predstavitela (konkretnych predstavitelov) manaz-
mentu s definovanymi zodpovednostami a pravo-
mocami na implementovanie systéemu environ-
mentalneho manazerstva, V rozsiahlych alebo zlo-
Zitych organizaciach sa méze vymenovat' viac
ako jeden predstavitel. V malych a stredne vel-
kych podnikoch méze tieto povinnosti prijat jed-
notlivec. ManaZment ma zabezpetil' patricne
zdroje, ako je organizacna infrastruktura poskyt-
nuta na vytvorenie, implementaciu a udrZiavanie
systému environmentalneho manazérsiva. Priklady
arganizacnej infrastruktury zahimaju budovy, ko-
munikacné linky, podzemné nadrze, kanalizacie
a pod.

Dolezite je aj to, aby sa hlavneé roly a povinnosti
spojené so systémom environmentalnehc mana-
zérstva jasne definovali a komunikovali so vset-
kymi osobami pracujucimi v organizacii alebo pre
organizaciu.

A.4.2 Sposobilost,
a povedomie

priprava pracovnikov

Organizacia ma identifikovat potrebné povedo-
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dress specific elements of the organization's ope-
rations.

The programme should include, where appropriate
and practical, consideration of planning, design,
production, marketing and disposal stages. This
may be undertaken for both current and new ac-
tivities, products or services. For products, tnis can
address design, malterials, production processes,
use and ultimate disposai. For installations or sig-
nificant modifications of processes, this can ad-
dress planning, design, censtruction, commissio-
ning, operation and, at the appropriate time deler-
mined by the organization, decommissioning

A.4 Implementation and operation

A.41 Resources,
authority

roles, responsibility and

The successful implementation of an environmen-
tal management system calls for a commitment
from all persons working for the organization or on
its behalf. Environmental roles and responsibilities
therefore should not be seen as confined to the en-
vironmentai management function, but can also co-
ver other areas of an organization, such as opera-
tional management or staff functions other than
environmental

This commitment should begin at the highest levels
of management. Accordingly, top management should
establish the organization's environmental pelicy
and ensure that the environmental management
system is implemented. As part of this commit-
ment, top management should designate a specific
management representative(s) with defined res-
ponsibility and authornity for impiementing the en-
vironmental management system. In large or com-
plex organizations, there may be more than one
designated representative. In small or mediumsi-
zed enterprises, these responsibilities may be un-
dertaken by one individual. Management shouid
also ensure that appropriale resources, such as or-
ganizational infrastructure, are provided to ensure
that the environmental management system is es-
tablished, implemented and maintained. Examples
of organizational infrastructure include buildings.
communication lines, underground tanks, drainage.
etc.

It is also important that the key environmental ma-
nagement system roles and responsibilities are well
defined and cemmunicated to all persons working
for or on behalf of the organization.

A.42 Competence, training and awareness

The organization should identify the awareness,
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mie, znzlosti, parozumenie a zruénosti pre kazdd
oscbu so zodpovednostami a pravomocami vy-
konavat' (lehy pre organizaciu.

Tato medzinarodna norma pozaduje, aby:

a) osoby, ktorych praca by mohia zaprici-
nit’ vyznamny environmentalny vplyv iden-
tifikavany (vyznamné environmentaine vply-
vy identifikovane) organizaciou, boli spdso-
bile vykonavat ulohy, na ktoré su urCene:

b) sa identifikovali potreby na pripravu
pracovnikov a potrebné Cinnosti na zabez
pecenie pripravy pracovnikov,

¢) véetky osoby poznali environmentalnu
politiku organizacie, system environmen-
taineho manazérstva aenvironmentaine as-
pekty cinnosti, vyrobkov a sluzieb organi-
zacie, ktore by mohli byt ovplyvnene ich
pracou.

Povedomie, znalosli, perozumenie a sposobi

sa mé2u ziskavat alebo zlepsovat' pomocou pri-
pravy pracovnikov, vzdelavanim alebo pracovny-
mi skusenostami.

Organizacia ma od zmluvrych partnerov pracu-
jucich pre organizaciu vyzadovat, aby vedeli pre-
ukazat, Ze ich zamestnanci maju pozadované
spdscbilosti afalebo vhodnu pripravu pracovnikov.

Manazment ma uréit’ droven skusencsti, sposo-
bilosti a pripravy pracovnikoyv pctrebnu na zabez-
pecenie schopnosti personalu, predovsetkym tych,
ktori vykonavaju $pecializované environmentalne
manazérske funkcie.

A.43 Komunikacia

Interna komunikacia je ddlezita na zabezpecenie
efektivnej implementacie systémov environmen-
talneho manazerstva. Metody interngj komunika-
cie mézu zahrhat pravidelné stretnutia pracovnych
skupin, informacéné bulletiny, oznamovacie tabule
a intranetove stranky

Organizacia ma implementovat’ postup na priji-
manie, zdokumentovanie a reagovanie na rele-
vantnu komunikaciu od zainteresovanych stran.
Tento postup modze obsahovatl' dialdég so zainte-
resovanymi stranami a zvazenie ich podstatnych
zaujmov V niektorych pripadoch reakcie na zauj-
my zainterasovanych stran mozu obsahovat rele-
vaniné informacie o environmentalnych aspektoch
a vplyvoch spojenych s prevadzkovymi Cinnostami
organizacie Tieto postupy sa maju zaoberat aj
potrebnou komunikac'ou so statnymi organmi,
ktora sa tyka havarijného planovania a dalSich
relevantnych zaleZitosti.

Organizacia si mdze naplanovat svoju komuni-
kaciu s prislusnymi cielovymi skupinami zohlad-
fujuc vhodné informacie, témy a vyber spésobov
kemunikacie.
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knowledge, understanding and skilis needed by any
person with the responsibility and authority to per-
form tasks on its behalf.

' < covies that

a) those persons whose work could cause
significant environmental impact(s) identified
by the organization are competent to per-
form the tasks to which they are assigned,

b) training needs are identified and actions
are taken to ensure the provision of training,

c) all persons are aware of the organiza-
tion's environmental policy and envircnmen-
tal management system and the environ-
mental aspects of the crganization's activities,
products and services that could be affected
by their work.

A_, knowledge. understanding and com-
petence may be obtained ar improved through trai-
ning, education or work experience

The organization should require that contractors
working on its behalf are able to demonstrate that
their employees have the requisite competence
and/or appropriate training.

Management should determine the level of expe-
rience, competence and training necessary to
ensure the capability of personnel, especially those
carrying out specialized environmental manage-
ment functions.

A.4.3 Communication

Internal communication is important to ensure the
effactive implementation of the environmental ma-
nagement systems. Methods of internal commu-
nication may inciude regular work group meetings,
newsletters, bulletin boards and intranet sites.

Organizations should implement a procedure for
receiving, documenting and responding to relevant
communications from interested parties. This pro-
cedure may include a dialogue with interested par-
ties and consideration of their relevant concerns. In
some circumstances, responses to interestea par-
ties' concerns may nclude relevant information
about the environmental aspects and impacts
associated with the organization's operations.
These procedures should also address necessary
communication with public authorities regarding
emergency planning and other relevant issues.

The crganization may wish to plan its commu-
nication taking into account the decisions made on
relevant target groups, the appropriate messages
and subjects, and the choice of means.



Pri externej komunikacii o environmentalnych as-
pektoch organizacie maju sa brat do uvahy na-
zory a potreby na informacie od vsetkych zain-
teresovanych stran. Ak sa organizacia rozhodnea
externe komunikovat o svojich environmental-
nych aspektoch. méze si vytvorit' na {o postup.
Tento postup by sa mohol menit podla jednotli-
vych faktorov, napr. drukbu informacii, cielovej
skupiny a jednotlivych okolnosti organizacie. Me-
tody externej komurikacie moézu obsahovat vy-
rocéné spravy, informacné bulletiny, internetové
stranky a stretnutia s verejnostou.

A4.4 Dokumentacia

Dokumentacia ma byt dostatoéne padrobna, aby
opisala systém environmentalneho manazérstva
a aka jeho Casti vzajomne pracuju Ma poskytnat
navod, kde ziskat' podrobngjsie informacie o pre-
vadzkovani konkrétnych ¢asti systému environ-
menta.reho manazérstva Tato dokumentacia sa
mcze spoiit $ dokumentacicu :nych systémoy im-
plementovanych crganizaciou. Nemusi mat for-
mu prirucky.

Rozsah dckumentacie systému environmertal-
neho manazerstva mdzZe byt rézny sre rdzne or-
ganizacie, v zavislosti od:

a) velkosti atype organizacie & jej <innosti,
vyrebkov alebo sluZieb:

b) zioZitosti procesov a ich interakcii a

c) sposobilosti personalu.

Priklady dokumentov mézu obsahovat’

- wyhlasenia politiky, dihodobych a kratko-
dobych cielov;

- informéacie o vyznamnych environmen-
talnych aspektoch,

~ postupy

- informacie o procesoch;
- organizacne schemy,

- interné a externé normy;
- miestne havarijné plany a
- zaznamy.

Kazge rozhodnutie zdokumentovat postup (po-
stupy) sa ma opierat’ o take zalezitosti, ako su:

- désledky pre pripad nezdokumento-
vania vratane tych na Zivotné prostredie,

- potreba preukazat dodrZiavanie prav-
nych ainych poziadaviek, ktoré sa organi-
zacia zaviazala pinit’;

potreba zabezpelit' spravne vykena-
vanie Zinnosti,
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When considering exiernal communication about
environmental aspects, organizations should take
into consideration the views and information needs
of all inte-ested parties. If the organization decides
to cormmunicate externally on its environmantal as-
pects, the organization may establish a procedure
to dc so. This procedure could change depending ¢n
several factors inclucing the type of information tc
be communicated, the target greup and the indivi-
dual circumstancas of the organization. Methods for
extenal communication car include annual repots,
newsletters, websites and cormmmunizy meetings.

A.4.4 Documentation

The level of datail of the documentation should be
sufficient to describe the environmental manage-
ment system and how its parts work together, and
to provide directicr on where to obtain more detai-
led information or the operation of specfic parts of
the environmental management sysiem. This docu-
mentation may be integrated with documentation of
other systems implemented by the organization. it
does not have to be in the form of a manual.

The extent of the environmental management sys-
tem documentation may differ frcm one organi-
zation to another, depending on

a) the size and type of crganization and its
activities, products or services,

b) the complexity of processes and their
interactions. and

¢) the competence of personnei.

Examples of documents include

statements of policy, objectives and tar-
gets,

information on significant environmertal
aspects,

procedures,

process information,

organizational charls,

internal and external standards.

site emergency plans, and

records.

Any decision to document pracedure(s) should be
based on issues such as

the consequences, including those to the
environment. of not doing so.

the need to demonstrate compliance witt
legal and with other requirements to which
the organization subscribes,

the need to ensure that the activity is un-
dertaken consistently,
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- wyhody pri zdokumentovani, ktore md-
zu obsahova! jedneduchsiu implementa-
ciu prostrednictvom komunikacie a pripra-
vy pracovnikov, jednoduchsie adriavanie
arevizie, mensie riziko mnohoznagnosti
a rozdielov, preukazatelnost a zrejmost,

- poziadavky tejlo medzinarodnej nor-
my

Originélne dokumenty vytvarené na ine ucely a<o
je systém environmentalneho manazérstva, sa
mé2u pouZit' ako ¢ast tohto systému. V tom pri-
pade je potrebné vyuZit' odkazy v systéme na
tieto dokumenty.

A.4.5 Riadenie dokumentov

Zamerom &lanku 4.4.5 (e zabezpecit vytvorenie a
udrziavanie dokumentov sposobom dostatoénym
na implementaciu systému environmentaineho
manazersiva AvSak prmarnym zamerom orga-
nizacii ma byt efektivna implementacia systemu
environmentalneho manazéerstva a environmen-
taine spravanie a nie zloZity system riadenia do-
kumentov.

A.48 Riadenie prevadzkovych cinnosti

Organizacia ma hodnotit tie prevadzkové E&in-
nosti, ktoré savisia s identifikovanymi vyznam-
nymi environmentalnymi aspektmi, a zabezpecit
ich vykonavanie takym sposobom, Ze riadi alebo
znizuje suvisiace nepriaznive vplyvy tak, aby pl-
nila poZiadavky svojej environmentainej politiky
a plrnila svoje dihodobé a kratkodobe ciele. Toto
hodnctenie ma obsahovat' véetky Casti jej pre-
vadzkovych cinnosti vratane ¢innosti udrzby.

PretoZe tato &ast systéemu environmentalneho
manazérstva poskytuje navod, ako pouZivat sys-
témové poZiadavky pri kazdodennych prevadzko-
vych ginnostiach, &lanok 446 a) pozaduje po-
uzivame zdokumentovangho postupu (zdoku-
mentovanych postupov) na riadenie situacii, pri
ktorych by nepritomnost zdokumentovanych po-
stupov mohia viest kodchylkam od environ-
mentainej politiky aod dihodobych a kratkodo-
bych cielov.

A.4.7 Havarijna pripravenost a reakcia

Kazda orgarizacia je zodpovedna za pripravu
postupu  (postupov) havarinej pripravenosti
areakcie, ktory je vhodny na jej viastné konrétne
potreby. Pri priprave tohto postupu (tychto po-
tupov) organizacia ma zohladnovat:

a) charakter miestnych nebezpecenstiev,
napriklad horfavé kvapaliny, skladovacie
nadrze, stlacene plyny a prijaté opatrenia
pre straty sposobene poskodenim obalov
alebo havarijnymi unikmi,
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the advantages of doing so, which can
include, easier implementation through com-
munication and training, easier maintenarce
and revision, less risk of ambiguity and
deviations, and demonstrability and visibility,

the requirements of this International
Standard.

Documenis criginally created for purposes other
than the environmental management system may
be used as part of this system and, if so used,
need to be referenced in the system.

A.4.5 Control of documents

The intent of 4.4.5 is to ensure that organizations
create and maintain documents in a manner sui-
cient to implement the environmental management
system. However, the primary focus of organiza-
tions should be on effective implementation of the
environmental management system and on envi-
ronmental performance, not on a complex docu-
ment control system

A.4.6 Operational control

An organization should evaluate those of its ope-
rations that are associatea with its identified sig-
nificant environmental aspects and ensure that they
are conducted in a way that will control or reduce
the adverse impacts associated with them, in order
to fulfil the requirements of its environmental policy
and meet its cbjectives and tzrgets. This should
incluge alt parts of its operations, including main-
tenance activities.

As this part of the environmental management sys-
tem provides direction on how to take the system
requirements into day-to-day operations, 446 3)
requires the use of documented procedure(s) to
control situations where the absence of documen-
ted procedures could lead to deviations from the
environmental policy and the objectives and tar-
gets.

A.4.7 Emergency preparedness and response

It is the responsibility of each organization to de-
velop emergency preparedness and response pro-
cedure(s) thal suits its own particular needs. In
deveioping its prccedure(s), the organization should
include consideration of

a) the nature of on-site hazards, e.g. flam-
mable liquids, storage tanks and compres-
sed gases, and measurss lo be taken in the
event of spillages or accidental releases,



b} najpravdepodobnejsi spdsob a rozsah
havarijnej situacie alebo nehody;

¢} najvhodnejSiu meatodu (najvhodncjsie
metody) reagovania na nehodu alebo ha-
varijnu situaciu,

d)
e) pozadované &innosti na minimalizaciu
environmentalnehc poskodenia;

plany internej a externej komunikacie;

f) &innast (&innosti) potrebné na zmier-
nenie areakciu pri roznych typoch nehoéd
a havarijnych situacii;

g, ootrebu hodnotiacero procesu (hodno-
tiacich procesov) po nehode na tvorbu
aimplementaciu répraviych a preventiv-
nych €innosti;

h; pravidelné skusznie postupu (pcstu-
pov) havarijnej reakcie;

iy pripravu pracovnikov havarijngj reakcis;

I} zoznam kfugového persondlu a vypo-
mocnych spravnych organov vratane kon-
taktnych ddajov (napriklad hasi¢sky utvar,
cishiace sluzby po Cnikoch);

k)

I) potencial havarynej situacie (havarij-
nych situacii) aleboe nehody (nehdd) v bliz-
kych zariadeniach (napriklad zavod, cesta,
Zelezniéna trat) a

unikové cesty a zhromazdiska;

m) mozZnost obojstrannej vypomoci od su-
sediacich organizact’.

A.5 Kontrolovanie

ASA

Prevadzkoveé Cinnosti organizacie mozu mat’ roz-
ne viastnosti Napriklad vlastnosti suvisiace s mo-
nitorovanim a meranim vypustanych odpadovych
véd mobzu obsahcvat biologickl a chemicky
spotrebu kyslika, teplotu a kystost.

Monitorovanie a meranie

Aby sa dentifikovali vzorky a ziskali informacie,
mo2u sa analyzovat' zozbieraré udaje z monito-
rovania amerania. Znalosti ziskané z tychto infor-
macii sa mdzu pouzit’ pri implementacii naprav-
nych a prevertivaych £innosti.

Klucove viastnosti s tie, ktoré organizacia zva-
zuje pri uréavani, ako manazuje svoje vyznamné
environmentalne aspekty, dosahuje dlhodobé
akratkodobé ciele azlepSuje environmentalne
spravanie.

Na zabezpecCenie spravnych vysledkov je po-
tfrebné v konkrétnych intervaloch alebo pred pou-
zitim meracie zariadenie kalibrovat alebo overit
podla noriem na meranie, ktoré nadvazujl na
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b} the most likely type and scale of an
emergency situation or accident,

c) the most appropriate method(s) for res-
pending te an accident or emergency situa-
tion,

d)

e) the action(s) required to minimize eavi-
ronmental damage.

internal and externai communication plans,

f) mitigation and response action(s) to be
taken for different types of accident or emer-
gency situation,

g) the need for a process{es) for post-
accident evaiuatior to establish and imple-
ment corrective and preventive actions,

h}) periodic testing of emergency response
procedure(s),

i) training of emergency response personnel,

;) a list of key personnel and aid agencies,
including contact details (e.g. fire depart-
ment, spillage clean-up services),

k)

[} the potential for an emergency situa-
tion(s) or accident(s) at a nearby facility (e g
plant, roac, railway line), and

evacuaiion routes and assembly points,

m) the pcssikility of mutual assistance from
neighbouring organizations

A5 Checking

A.5.1 Monitoring and measurement

The operaticns of an crganization can have a va-
riety of characteristics. For example, characteristics
related to moanitoring and measurement of waste-
water discharge may include biclogical and chemi-
cal oxygen demand, temperature and acidity.

Data collected from monitoring and measurement
can be analysed to identify patterns and obta.n
information. Knowledge gained from this informa-
tion can be usec to implement corrective and pre-
ventive action.

Key characteristics are those that the organization
needs to consider to determine how it is managing
its significant envircnmental aspects. achieving ob-
jectives and targets, and improving environmental
perfcrmance.

When necessary to ensure vaiid results, measuring
equipment should be calibrated or verfied at spe-
cifiec intervals, or prior to use, against measure-
ment standards traceable to international or natio-
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medzinarodne alsbo narodne normy na meranie
Ak takéto normy neexistuju, ma sa zaznamenat
podstata pouZitej kalibracie

A5.2 Hodnotenie dodrziavania poziadaviek

Organizacia ma byt schopna preukazat, 7e hod-
notila dodrziavanie identifikovanych pravnych po-
Ziadaviek vratane prislusnych uradnych povoleni
alebo opravneni.

Organizacia ma byt schopna preukazat, e hod-
notila dodrziavanie identifikovanych inych pozia-
daviek, ktore sa zaviazala plnit.

A.5.3 Nezhoda, napravna cinnost' a preven-
tivna €innost’

V zavislcsti od charakteru nezhedy pomaocou vy-
tvorenych postupov, ktoré sa zaoberajG tymito
poziadavkami, organizacie maju byt schopne us-
kutoénit' ich s minimalnym formalnym planova-
nim alebo modze ist' o zloZitejsiu a dlhodobejsiu
¢innost. Vaetka dokumentacia ma byt’ primerana
stupnu ¢innosti.

A.5.4 Riadenie zaznamov

Environmentaine zdznamy pepri inych mézu ob-
sahovat”

a) zéznamy o staznostiach,

b) zaznamy o priprave pracovnikov,

c) zaznamy z monitorovania procesov;

d) zaznamy z inspekcii, Udrzby a kalibra-
S]e' zaznamy tykajuce sa dodavatelov
a zmluvnych partnerov,

f) spravy o incidentoch;

Q) zaznamy o precviCovani havarijnej pri-

pravenosti,

h} vysledky z auditov;

1) vysledky z oreskumani manazmentom;
j} rozhodnutia o externej komunikacii,

k) zaznamy o prisluSnych pravnych po-
Ziadavkach;

I} zaznamy ovyznamnych environmental-
nych aspektoch;

m) zaznamy o environmentainych stretnu-
tiach;

n) informacie c environmentalnom spravani;

¢) zaznamy o dodrziavani pravnych poZiada-
viek a

p) komunikécie so zainteresovanymi stra-
nami.
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nal measurement standards. If no such standards
exist, the basis used for calibration should be re-
corded.

A.5.2 Evaluation of compliance

The organization should be able to demonstrate
that it has evaluated compliance with the tegal re-
guirements identified, including applicable permits
or licences.

The organization should be abe to demonstrate
that it has evaluated compliance with the other
identified requirements to which it has subscribed

A.5.3 Nonconformity, corrective action and
preventive action

Depending on the nature of the nonconformity, by
establishing procedures to deal with these require-
ments, organizations may be able to accomplish
them with a minimum of formal p'anning, or it may
be a more complex and long-term activity. Any do-
cumentation should be appropriate to the level of
action.

A.5.4 Controil of records

Environmental records can include, among others.

a) complaint records,
b) training records,
¢} process monitoring records,

d) inspection, mainterance and calibration
records,
e) pertinent contractor and supgplier records,

f) incident reports,

g) records of tests for emergency prepa-
redness,

h)
i) management review results,
i)

audit results,

external communications decision,

k) records of applicable legal requirements,
) records of significant environmental
aspects,

m} records of environmental meetings,

n) environmental performance information,

o) legal compliance records, and

p) communications with interested parties.



Patricna pozornost’ sa ma venovat' dovernym in-
formaciam.
POZNAMKA. - Zazramy nie su jedinym zdrojom
dokazov na preukazanie zheooy s touta merdznarod-
nOU NOMMoU

A55

Interne audty systemu environmentalneho ma-
nazerstva moze vykonavat personal crganizacie
alebo externé csoby vybrané oganizacou, ktoré
pracujd pre organizaciu. V oboch pripadoch oso-
by vykcnavajuce audit maju byt spdsobilé a v ta-
kom pestaveni, aby ho urobili nestranne a objek-
tivne. V malych organizaciach nezavislost' audito-
ra sa mozZe preukazat nezainteresovanostou na
zodpovednesti za ¢innosti, ktore sa audituju.

Interny audit

POZNAMKA 1. — Ak organizacia chee spaat audity
systemu envirgnmentalneho manazerstva s auditmi
dodrtiavania environmentalnych poziadaviek, zamer
a predmet Kazdeho lakeholo auditu ma sa jasne de-
finoval. Audity dodrZiavania envircnmentainych po-
Ziadaviek nezahrna tato medzinarodna norma

POZNAMKA 2. — Pokyny na auditovanie systérmov
enviranmentaineho mana2érstva obsahuje 1SO

A6

Preskumanie manazmentom ma pokryvat pred-
met systemu environmentalneho manazérstva.
Hoci nie je potrebne preskimavat vietky prvky
systemu envirormentalneho manazérstva su-
casne, proces preskumania sa ma uskuteenit
pocas ¢asového useku,

Preskimanie manazmentom
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Proper account should be taken of confidsrtial in-
formation.

NI R == ot the scle source of evidence to
demanstrate conformity to this |

A.5.5

Internal audits of ar envircnmental management
system can be performed by persennai from within
the organization or by externa' persons selected by
the organization, working on its behalf. In either ca-
se, the persons conducting the audit should be
competent and in a position to do so impartially and
objectively. In smaller organizations, auditor inde-
pendence can be demonstrated by an auditor being
free from responsibility for the activity being au-
dited

Internal audit

NOTE 1 If an orgenization wishes to corrbine audils of
ts environmental management system with envion-
mental compliance audits, the intent ard scope of each
should be clearly defined Environmental compliance
audits are not covered by this Interational Standard

NOTE 2 Guidance on auditing of enviranmental
management systems is given in 15O

A6 Management review

The management review should cover the scope of
the environmental management system, although
not all elements of the environmental management
system need to be reviewed at once and the review
process may take place over a penod of time.
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Priloha B (informativna)

Vzajomny vzt'ah medzi
1SO : 2004 a ISO 9001: 2000

V tabufkach B.1 a B.2 sa uvadza vSeobecny
formalny vzajomny vztah medzi 1SQO
2004 a 1SO 9001: 2000.

Cielom porovnania je preukazat moznost' spo-
jenia obidvoch systémov v tych arganizaciach,
v ktorych sa uZ pouziva jedna z tychte medzi-
narodnych noriems a ktoré cheu pouzivat obi-
dve medzinaroedné normy.

Priamy suvis medzi €lanxami tyckto dvoch me-
dzinarodnych noriem je vytvoreny len vtedy, ak
su oba &lanky z velkej €asti poZiadaviek zhod-
ne. Okrem toho existuje mnohe podrobnych
vzajomnych prepojeni mensieho vyznamu,
ktoré sa tu nemohli uviest.

Annex B (informative)

Correspondence between
ISO h and 1SO 9001:2000

Table B.1 and 3!2 identify broad technical
correspondences between 1SO and
SO 2001:2C00 and vice versa.

The objective of the comparison is to demonstrate
that both systems can be used together for those

organizations that already operate one of these
S S =< s to operae both

A direct carrespondence between subclauses of
the two I* m has only been es-
tablished I the two subclauses are largely con-

gruent in requiremeants. Beyond that, many de-
tailed cross-connections of minor relevance exist
which could not be shown here.

T 5}t - vzajomny vztah medzi 1SO [ 2 150 9001:2000

150 [ 2004 ISO 9001: 2000
Poziadavky na systém envircnmentalneho 4 4 Systém manaiérstva kvality (len nazov)
manazérsiva (len nazov)
Vieohecns noFiadavk 4.1 41 Vieohecné poZiadavky
Environmentalna politika 4.2 51 Zavazok manaZmentu
53 Palitika kvality
851 Sastavne ziepsovanie
Planovanie (len nazov) 43 54 Flanovanie {(len nazov)
Environmentatne aspekty 431 52 Zamerarie 8a na zakaznika
7.21 Uréenie poziadaviek suvisiacich s produktom
722 Preskiimania poziadaviek stvisiacich s produkton
Pravne a iné poZiadavky 432 52 Zamerarie sa na zakaznika
7.21 Uréenie poziadaviek suvisiacich s produktom
Dihodobé ciele, kratkedebé ciele, program 433 541 Cigle kvahty
(programy) 542 Planovanie systému manazérstva kvality
851 Sustavné zlepsovanie
Implementacia a prevadzkovanie {len nézov) 4.4 7 Realizacia produktu (len nazov)
Zdroje, roly, zodpovednosti a pravamoci 4.41 51 2avazok manazmantu
551 Zadpovednosti a pravomoci
£§52 Predstavite! manaimentu
61 Poskytovanie zdrojov
63 Infrastruktura
Sposobilost, priprava pracovni<ov, povedomie 442 62.1 {Ludske zdroje) Vieobacne
622 Sposobilost, povedomie 3 priprava pracovnikoy
Komrunikacia 443 553 internd kaomunikacia
723 Komunikacia so zakaznikom
Dokurﬁents’;gi; T o 4:14 42_1 {Pozadavky na dokumentaciu) Vseobecne
Riadene dokumentoy 4475 423 R-ia(.:férgi;dokumentov o

(pokralovarie)
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sTNEN SO [

1so [l 2004

IS0 5001; 2000

Riadenie prevadzkovych éinnosti 445 71 Planovanie realizacie produktu
721 UrEenie poZiadaviek suvisiacich s produktom
722 Preskumanie poZiadaviek suvisiacich s produkiom
7.31 Planovanie dizajnu a pripravy
732 Vslupy do dizajnu a pripravy
733 Vystupy z dizajnu a pripravy
734 Praskumanie dizajnu a pripravy
735 Overenie dizajnu a pripravy
736 Pelvrdenie platnosh dizajnu a pripravy
737 Riadenie zmien dizajnu a pripravy
741 Proces nakupovania
742 infermacie o nakupavani
743 Qverenie nakupeneého produkiu
7.51 Riadenie vyroby a poskytovania sluZieb
752 Potvrdenie platnosti procesov vyroby
a poskytovania sluzieb
785 Ochrana produktu
Havarijna pripravenost’ a reakcia 447 83 Riadenie nezhodného produktu
Kontrolovanie (len nazov) 45 8 Meranie, analyza a zlepSovanie (len nazov)
Manitorovanie & meranie 451 7.6 Riadenie pristrojcy na meranie @ monitorovanie
81 Véeobecne (Meranie. analyza a 2lepSovanie)
823 Meonitorovanie a meranie orocesov
8.24 Monitorovanie a meranie produktu
84 Analyza udajov
Hodnotenie dodrziavania po2iadaviek 452 823 Monitorovanie a8 meranie procesov
B24 Monitarovanie a meranis produktu
Nezhoda, napravna énnost a oreventivna &innost 453 83 Riadenie nezhodnéhe produkty
84 Analyza udajov
852 Napravna ¢innost
853 Preventivna &innost’
Riadenie zaznamov 454 424 Riadenie zaznamov
Interny audit 455 822 Interny audit
Preskumanie manazmentom 46 5.1 Zavazok manaimentu
56 Preskumanie manazmentom (len nazov)
581 Vieobecne
562 Vstup do preskimania
56.3 Vystup z preskumania
851 Sustavné zlepSovanie
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T 8lz - vzajomny vztah medzi 1ISO 9001: 2000 a 15O [ 2004

180 9001: 2000

ISO-: 2004

Systém manazérstva kvality (len nazov) 4 4 PaZiadavky na systém enviranmentalneho
manazérstva
Véeobecné poZiadavky 4.1 4.1 Vechecné poZiadavky
PoZiadzavky na dokurmnentaciu (len nazov) 4.2
Vieobecne 421 444 Dokumentacia
Prirutka kvality 422
Riadenie dokumentov 423 445 Riadenie dokumentov
Riadenie zadznamov 424 454 Riadenie zaznamav
Zodpovednost manazmentu (len nazov) 5
Zévazok manaZmenty 5.1 42 Environmentalna politika
444 Zdroje, roly, zodpovednosti a pravomoci
Zameranie $a na zakaznika 5.2 43.1 Environmentalne aspekty
432 Pravne a ing poliadavky
46 Preskumanie manaimeantom
Politika kvality 53 4.2 Environmentaina palitka
Planovanie {len nazov) 54 43 Plancvanie
Ciele kvality 341 433 Dihodaobé ciele, kratkodobe ciele, program
(programy)
Planovanie systému manazérsiva kvality 542 433 Dihodeobé ciele, krétkodabé ciele, program
(programy;
Zadpovednosti, pravomaoct a komunikacia 5.5
{len nazowv)
Zodpovednosti a pravomoci 551 4.4 1 Zdroje, roly, zodpovednosti a pravomoci
Predstavitel manazmeantu 55.2 441 Zdroje, raly, zodpavedncstt a pravomoci
{f&fna Komunikacia 553 443 Komunikacia
Preskumanie manazZmentom (len nazov) 58
Vsecbecne 861 48 Preskimanie manazmentom
Vstup do preskomania 562 46 Preskumanie manazmentom
Vystup z preskimania 563 48 Preskdimanie manazmentom
ManaZérstvo zdrojov <]
Poskytovanie zdrojov 6.1 4.4.1 Zdroje, roly, zodpovednosti a pravomoci
Ludské 2droje (len nazov) B é,_Z__ »
Vseobecna 68.2.1 442 Sposobilost, priprava pracovnikov a povedomie
Spasobilost, povedomie a priprava pracovnikov 622 442 Sposobilost, priprava pracovnikov a povedomie
Infradtruktara 63 4.4 1 Zdroje, caly, zodpovednosti a pravemoci
Pracovné prostredie 6.4
Realizacia produktu {len nazov) 7 44 Implementacia a brevﬁi‘(tlzklo;lénie
Planovanie realizacie produktu 7.1 446 Riadenie prevaczkovych ginnosti
Procesy suvisiace so zakaznikom (len nazov) 72
Uréenie poZiadaviek suvisiacich s produktom 721 431 Environmentaine aspekty
432 Pravne a iné poZiadavky
448 Riadenie prevaczkovych dinnosti
Preskumanie poziadaviek suvisiacich s produktomn 722 431 Environmentaine aspekty
4456 Riadenie prevadzkovych cinnosti
Komun:kacia so zakaznikom 723 443 Komunikacia
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T 8] (dokoncenie)

sTNEN 1SO [

1SO 9001: 2000

iso [ zo0s

Cizajn a priprava (len nazov) 7.3
Planovanie dizajnu 2 pripravy 731 4456 Riadenie prevadzkovych &nnosti
Vstupy do dizajnu a pripravy 7.32 446 Riadenie prevadzkovych ¢innosti
Vystupy z dizajnu a pripravy 733 446 Riadenie prevadzkovych cinnosti
Preskumanie dizejnu a pripravy 734 4456 Riadenie prevadzkovych cnnosti
Overenie dizajnu a pripravy 7358 448 Riadenie prevadzkovych Zinnasti
Fotvrdenie platnosti dizajnu a pripravy 7.36 448 Riadenie prevadz«ovych &innosti
Riaderie zmien dizajnu a pripravy 7.3.7 446 Riadenie preva’dzkovﬁ& cinnosti o
Nakupovanie (len nazov) 7.4
] Proces nakupovania . 741 | 446 Riadenie prevadzkovych &innosti
Informacie o nakupovani 742 4456 Riadenie prevadzkovych Zinnosti
Overenie nakipenéno produktu 7.4.3 4486 Riadenie prevadzkovych Ginnosti
Vyroba a poskytovanie sluzieb (len razov) 7.5
Riadenie vyroby a poskytovania sluzieb 7.51 446 Riadenie prevadzkovych &innosti
Fotvrdenie platnosti procesov vyroby 7.5.2 445 Riadenie prevadzkovych &innosti
a poskytovania sluzieb
Identifikdcia a sledovateinost’ 7.53
Majetok zakaznika 754
Ochrana produkiu 755 446 Riadenie prevadzkovych ginnosti
Riadenie pristrojov na menitorovanie 7.6 451 Monitorovanie a meranie
a meranig
Meranie, analyza a zlepsovanie a 45 Kontrolovanie
{len nézov)
Véeobecne 8.1 451 Monitorovanie a meranie
Monitorovanie a meranie (len nazov) 82
Spokojnost zakaznixs 821
Interny audit 8.22 4.5.5 Interny audit
Monitorovanie 8 meranie procesov 8.2.3 451 Meonitarovanie @ meranie
452 Hodnotenie dodrziavania poziadaviek
Monitorovanie a meranie produktu 824 4.5.1 Monitorovanie a meranie
452 Hodnotenie dodrZiavania poziadaviek
Riadenie neé}:odného produktu 83 447 Havarijna pripravenost a reakcia
4573 Nezhoda napravna dinnost’
a préventivna cinnost
Anzlyza udajov 84 451 Manitarovanie @ meranie
Zlepsovanie (len nazov) 85
Sustavné zlepSovanie 851 a2 Environmentalna politika
433 Dihodobe ciele, kratkodobe ciele, program
(programy)
48 Preskumanie manazmentom
Népravna &innost 8.52 453 Nezhoda, népravna cinnost’
a preventivna ginnost
Preventivna ginnast’ 8.53 453 Nezhoda, ndpravna éinnost’

a preventivna éinnost
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TH 81 - correspondence between 15O [ ard 10 9001:2000

1so [l 2004

180 9001: 2000

Environmental management system 4 4 Quality management system (litle only)
requirements (title only)
Ganera_i requirements 4.1 41 General requiremenis
Environmental policy 42 5.1 Management commitment
53 Quality policy
851 Continual improvement
Planning (title only) 43 54 Planning (title only)
Environmental aspects 431 52 Customer focus
724 Determination of requirements reiated to the product
7.22 | Review of requirements related to the product
Legal and other requirements 432 52 Customer focus
721 Determination of requirements related to the product
Objectives, targets and programme(s) 433 541 Quality objectives
542 | Quality management system planning
8.5.1 Continual improvement
Implementation and operation (litlke enly) 44 7 Product realization (title only}
Resources, roles, responsibility and authonty 441 5.1 Management commitment
55.1 Responsibility and authority
552 Management representative
6.1 Provision of resources
6.3 Infrastructure
Competence, training and awareness a42 6.21 (Human resources) General
6.2.2 | Competence, awareness and lraining
Communication 443 553 | Internal communication
7.23 | Customer communication
Documentation 4.4.4 421 {Documneantation requirements) General
Control of documents 445 423 | Control of documents
Operational control 446 71 Planning of product realization
721 Determination of requirements related to the product
7.22 Review of requirements related to the product
7.31 | Design and development planning
.32 | Design and development inputs
7.33 | Design and development outputs
7.34 | Design and development review
7.35 | Design and development verification
7.3.6 | Design and development validation
737 Control of design and development changes
741 Purchasing pracess
7.4.2 | Purchasing information
743 | Verification of purchased product
751 Control of production and service provision
752 Valid_a?ion of processes for production and service
provision
7.55 Preservation of product
Emergené}—preparedness and response 447 83 Control of nonconforming product
Checking (title only) 45 8 Measurement, analysis and improvement (title onty)
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Tl &1 - Correspondence between 1SO [l and 10 9001:2000 (continued)

ISO !: 2004

1S0O 5001: 2000

Monitoring and mezasurement 451 7.6 Control of monitonng and measuring devices
8.1 {measurement, analysis and improvement) Ganeral
823 Monitoring and measurement of processes
824 Monitoring and measurement of product
8.4 Analysis of data
Evaluation of compiiance 452 823 | Monitoring and measurement of processes
824 Monitering and measurement of product
Nonconformity, r.:)f;eCIWe action and preventive 453 83 Control of nonconforming product R
adien 84 Analysis of data
852 Corrective action
853 | Preventive action
Control of records 454 424 Control of records
Internal audi 455 8 ?? Intemal audil )
Managemenl review 4.6 51 Management commitment
56 Management review (title only)
56.1 General
562 Review input
563 Review output
851 Continual imprevement
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Tl ]2 - correspondence between iSO 9001: 2000 and 1SQ [JJj: 2002

ISC 9001: 2000 1SO 14001: 2004
Quality management system (title oaly) 4 4 Environmental management system requirements
General requirements 41 4.1 General requirements
Documentation requirements (title only) 42
General 4.2.1 444 Documentation
Quality manual 422
Control of documents 423 445 Control of documents
Control of records 424 454 Control of records
Managemsant respansibility (title only) 5
Management commitment I 5.1 42 . Envi_raﬁmental policy
441 Resources, roles, respons.b lity and authority
Customer focus 52 431 Environmental aspects
432 Legal and other requirements
46 Management review
Cualty policy 5.3 4.2 Environmerniatl policy
Planning {title only) 54 43 Flanmng
Cualty objectives 541 433 Ohjectives targets and programme(s)
Qualty management system planning 542 433 Objectives targets and programme(s)
Responsibility, authority and communication 85
title only}
Responsibility and authority 5.5.1 4.4 1 Resources, roles, responsibility and authority
Management representative 552 4.41 Resources, roles, responsibility and authority
internal communication 553 443 Communication
Management review (titie only) 56
Gereral 561 |46 | Management review
Review nput S 562 4.8 Management review
Review output 563 4.6 Management review
Resource management (title only) 6
Provision of resources 8.1 441 Resources, roles, responsibility and authority
Human resources (title only) 6.2
General 6.2.1 442 Competence, training and awareness
Competence, awareness and fraining 65.2.2 442 | Competence. training and awareness
Infrastructure 6.3 441  Resources. roles, responsibility and authority
Work environment 6.4
Product realization (title only) 7 4.4 Implementation and operaﬁon
Planning of product realization 71 446 Operat enal contral
Customer-related processes (title only) 72
Determination of requirerments related to the product | 7.2.1 4241 Environmental aspects
4.3.2 Legal and ather requirements
448 Operational control
Revizw of reguirements related ‘o the product 722 431 Environmental aspects
446 QOperationat control
Customer communication 723 443 Communication
Design and development (title only} a1 )
Design and development planning 7.31 4.4.6 Operational cortrol
Design and development inputs 7.32 4486 Operational control
Design and development outputs 7.33 4.4.6 Operational control
Design and development review 74 446 Operaliénai control.
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T Bl2 - Correspondence between 150 9001:2000 and iSO || (contnvea

1ISO 9001: 2000

1s0 [l 2004

Design and development verification 735 446 Operational cantrol

Design and development validation 736 446 Operationat cantrol

Control of design and develapment changes 737 44,6 QOperational control

Purchasing (title oniy) 7.4

Purchasing process 741 446 Operational control

E § | 742 | 446 | Operational contral

Veriication of purchased product 743 4456 Operational control

Production and service pravision (title only) 75

Control of production and service provision 7.51 4486 QOperational control B

Validation of ;race‘;s:es for pr-c).;z‘uction 7582 446 Operationatl cantrol

and service provision

identification and traceability 753

Customer property 754

Prese~vation of product 755 448 Operational contral

Ccnzrol of monitoring and measuring devices 76 451 Monitosing and measurerrent

Measurement, analysis and impravement (title only) | 8 4.5 Checking

General ' 81 4.5.1 Monitoring and measurement

Monitoring and measurement (title only) 82

Customer satisfaction 8.21

Internat audit 8§22 455 Internal audit

Monitoring and measurement of processes 823 451 Monitoring and measurement
452 Evaluation of compliance

Monitoning and measurement of product 824 451 Monitoring and measurement
452 Evaluation of compliance

Control of nonconforming product 83 447 Emergency preparedness and res_ﬁ.cnse
453 Nonconformity, correciive action

and prevantive action

Analysis of data 8.4 4.81 Monitorirg and measurement

Imorovement (title only) 85

Conlinual improvement 8.5.1 4.2 Environmental palicy
433 Objectives, targets and programme(s)
48 Management review

Corrective action 852 453 Norcanformity, corrective action

and preventive action
Preventive action 8483 453 Norconform ty, corrective action

and preventive action

41




sTNENISO [

Literatura Bibliography

(1]

(2]

(3

ISC 9000: 2000 Quality management systems — Fundamentals and vocabulary. [Systémy mana-
zérstva kvalty. Zaklady a slovnik )

ISO 9001 2000 Quality management systems — Requirements. [Systémy manazérstva <vality
Poziadavky.)

SO -: 2004 Environmental management systems — General guidelines on principles. systems
and support techniques. [Systémy environmentalneho manazérstva. Véeobecne pokyny obsahujuce
zasady, systémy a podporneé techniky |

ISO -: 2002 Guidefines for qually and/cr environmental mariagement systems auditing.
[Pokyny na auditovanie sysiému manazérstva kvality a/alebo systemu environmentalneho manazer-
stva ]

42



43

STN EN ISO 14001



sTNEN 15O [
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